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GOLD XP

Integrated Back Office Real Estate Software

ViewMyListing.com and Pro Gold XP

ViewMyListing.com is an advanced web based application, developed by Taro Systems, Inc., that seamlessly integrates
with Pro Gold XP, a complete front and back office real estate management software system. Pro Gold XP is installed in
your real estate office and provides critical data to your ViewMyListing.com account. Data includes but not limited to:
Company assigned prospects, your listing data, individual office invoices with payment history, scheduled showings on your
listings, accumulated activity on your listings, 1099 info and transactional data.
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Property and transaction information is entered into Pro Gold XP by the office staff and it is sent to ViewMyListing.com by
means of a synchronization (Sync) process. The Sync sends information such as listing details, production data, property
activity, and prospect assignments from Pro Gold XP to ViewMyLlIsting.com and also updates Pro Gold XP with any new
information from ViewMyListing.com

This Sync process can take place at different times throughout the day. Generally, an office will automatically synchronize
Pro Gold XP with ViewMyListing.com first thing in the morning when they first open Pro Gold XP. A Sync can also occur
when new information is entered into Pro Gold XP, so that it can be immediately viewed in ViewMyListing.com. In this way,
the company can enter information into their system and make it readily available to the agent.

When ViewMyListing.com is implemented into an office, a ViewMyListing.com Administrator is assigned. This Administrator
is a company employee that has been trained in ViewMyListing.com by Taro Systems, Inc. They are given special training
and tools to enable them to handle questions from associates on ViewMyListing.com.

By allowing the company software and the agent interface to communicate, the flow of communication between the
company, associate and the seller is dramatically enhanced. Certain information, such as advertising events, property
inquiries, and showing appointments are now able to be passed along to the seller directly from the company software and
the associate has the ability to add their own items for the seller to view as well.

ViewMyListing.com teamed with Pro Gold XP is one of the best communication tools available for real estate offices,
agents, and sellers. It has a suite of agent tools that can be used to manage contacts, listings, showings, and personal
appointments.
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...using fechnology fo bridge marketing and sefller communication

Welcome to ViewMyListing.com

ViewMyListing.com can alleviate the seller’s greatest complaint, communication. Sellers want timely up to date information
on the sale of their home. In the past, this flow of meaningful information between the company, associate, and seller has
relied upon manual compilation of seller progress reports that have often lacked substance and value. Often, this process
has been instigated by the seller wishing to know what is being done to sell their property. This lack of proactive
communication in a timely manner can result in customer dissatisfaction.

Communication is the key to dramatically improving the following key issues:

1) Reduce Expired Listings
Consistent communication to sellers will allow for earlier price reductions. Without ViewMyListing.com the only one to get
the price reduction is the next company they list with.

2) Shorten the Listing Time on the Market

Anyone in real estate knows that a house that is priced right will sell regardless of market conditions. With the advanced
seller communication feature of ViewMyListing.com, all documented activity will make sellers more receptive to earlier
price reductions.

3) Communication Will Set You Apart From Your Competition
Increase your property listing inventory with the competitive advantage of outstanding seller communication provided by
ViewMyListing.com, an online service only available to those companies that have the Pro Gold XP system.

ViewMyListing.com Features include:

Online Seller Progress Reporting
Appointment Tracking System
Comprehensive CRM Capabilities

Text Messaging Capabilities

Auto Contact Email Reminders
Agent/Company Calendar

Auto Showing Surveys/Feedback

Auto Email Appointment Reminders
Auto Listing Expiring Alert Emails
Online Agent Contact Management
Online Listing Activity Management
Auto Email Marketing Campaign

Auto Seller Email Activity Reminders
Auto Listing Price Evaluation Emails
Lead Tickler / Reminder Functions

24 hours, 7 days a Week Online Access
Integrates to Your Company’s Website
Integrates to Back Office Agent Invoicing System
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Login to ViewMyLlisting.com

There are three methods for accessing your ViewMyListing.com account.

1. Go to the URL www.viewmylisting.com and locate the login screen (see ref. 1a).

2. Click the ViewMyListing.com logo (see ref 1b) on your brokerage web site and locate the
login screen (see ref. 1a).

3. By auto login from an automated email

Titles of Example Emails

i Initial Welcome Email
ii. New Contact Email
iii. Significant Activity Email

iv. Showing Feedback Survey Received
V. Company Events

Vi. Reminders

Vi, New Listing Notification

Agents: Click on Agents’ tab
on the left hand bar column.

Agent: 11
aeme o Then enter your username and
password.
uzername
pasanard . .
| | [Cogi] Click on the link to have your
Forgot User Hame or P asamord? / password emal|6d to you
<]

ViewMyListing.com Login

Agerts Sellers Homeowners: Click on the
A o ;
il scress \ Homeowners’ tab on the
right hand bar column. Then

! enter your email address and

l=st nams

. last name.
I Login |

If you sre having trouble logging

on, Clidt Here

Ref 1a: ViewMyListing.com Login

ik lew

Ref 1b: ViewMyListing.com Logo

* Adobe Reader (PDF format) is used throughout ViewMylisting.com. Click here, or visit
http://www.adobe.com/products/acrobat/readstep2.html, to download free Adobe Reader software.
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Properties Tab

The Properties tab allows agents to view the details of their transactions, search company listings, schedule
showings and maintain the seller progress reports.

Profile tab provides the transaction details in read-only format.
Activity tab displays the events that have taken place on the property.
Showings tab is a list of all showings that have been scheduled.

Transaction information in the Property Profile box is read-only and any changes need to be made within the
brokerage office’s Pro Gold XP software system.

Use the Search Criteria drop down menu to search by any of the following:

~

Listed

My Listings by MLS number \/

My Listings by Address

My Listings by Seller

Company Listings by Address
Company Listings by Seller
Company Listings by MLS

— Active Properties
Search Criteria Expired
Listed Expiring in 30 days
— Pending
My Listings by MLS No. w Closed
[Enter MLS Number |G0] Closed this month
Closed last month
Closed this year

Closed last year /

_

7
0.0

Z

Print a copy of
the property’s
activity list.

Print a list of your

well as to current

Email
Progress Report

\

production details on
closed transactions as

listings and pendings.

Clicking on an address will display the summary of the property.

~

-

HELP ' Properties Contacts Invoices Calendar Marketing | Log Off

Baxter, Wayne
2343 Main St
Anytown, NY £

nt: Larry Smith
,000.00
ed

Praperty Typ:
Bed Rooms
Bath

Profile Tab displays a
transaction snapshot.

/172006
Summary of Activity

v

———

Profile owings

My Listings by MLS No. ~|
Enter MLS Number

]

Side:
Volume:
Ad]. GCI
GC
Net
1098 Reported:

Unavailable
$0.00
$0.00
50.00
50.00
50.00

ListPrice:  $150,000.00

List Date:
Exp Date
Sale Price
Sale Date
Proj. Close:
Close Date:

511/2006
11/1/2006
50.00

MLS No. Address

Unspecified 8543 South Grand

4530786
4530786
516489

2343 Main St
611 Banard Ct.
230 Penny Avenue

EEEEEEEEEE

View the
property details
on the selected
property.

AZ

Page\ﬂ Vioﬁ

Property Profile for: Wayne Baxter - 2343 Main 5t
=D

EE' FirstName Hi‘me ‘
L, Lastiame E,@er |

MLS No.
Address
Address
City

State

Zip
Township
County
Frice

List Date i 5
Exp Date |
Status
8q.Foot |03
Beds
Baths

Email ‘ et com

MNotes

Garage
LotSize |.o

Rooms
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Properties Tab — Activity and Seller Progress Reporting

The Activity tab displays each event that has been recorded on the property for online listing management.
This information is the same list of activities that make up the seller progress report and also the list that a
seller would see when they login to their account.

By clicking on an event the details will display in the Activity Detail box at the bottom of the screen.

HELP | Properties Contacis Invoices Calendar i Marketing = Log OF

Baxter, Wayne

N . .
1=, 2343 Main St e C“C_k to qhsplay the
= QI S d > Activity list.

Frint Email: bz ) = " D

Frogress Report
| Listed | A R i
” . My Listings by MLS No. ~I[ Activity

Sl Date ¥ Time Event — Event Desc —
Progress Report GO
o Seller LSk MESIEOmBer | EB N 2162006 8:00Am  Sent Feedback Reque)
. MLS No.  Address 5 || [1213/2006  B:00Am  Sent Feedback Requast\ \/
‘? Unspecified 8543 South Grand | |——| | [1212/2006  121Pm  Event Open House Change the order of
= 4530786 2343 Main St 4 12122006 10:20 A Cth 0 H iviti
- 453076 s e e fIEIE - DUSE the activities by
SR anard Ct. 5 12/12/2006  10:19 Am  Event COpen House . h I
s 516489 230 Penny Avenue | ——|| [12/12/2006 800 Am  Sent Feedback Requast using the yellow
f 12/10/2006  8:00 Am  Sent Feedback Request hyphens_
7 12/6/2006 12:05 Pm  Sent Email
——1 | |12/5/2006 11:05 Pm  Appointment None
] 12/5/2006 8:00 Am Sent Feedback Request
9 12/2/2006 8:00 Am Sent Feedback Request
— | |12/1/2006 11:00 Pm  Appointment Preveiw
0 10/29/2006 8:00 Am Sent Feedback Request
Page|1 Viof‘I AZ Pagei1 VIOM

Activity Detail for: Wayne Baxter - 2343 Main 5t

aD QD QA CED

Date 12/16/2006 [:::5] Time 500 AN
View and edit the Event  sem v Event Desc. |Feednack Request |
activity detail. Sellers will feehmel 0 EO et To Time |
be able to view the AgpLType | Ematy v AmBLSalus [UnConfirmed v

Date, Event, Event
Desc., and Notes fields./

< Adding or Deleting Events to the sellers’ progress report can only be done when the Activity Tab is
clicked. Use the icons in the Activity Detail to add, modify or delete events.

Click to create a new event that will
be added to the seller progress
report.

Showing Detail for: Wayne Baxter - 2343 Main 5t

« Activities can include events added by the agent, company, co-op agent feedback or
consumers. Example activities include:
= Advertisements
= Open houses
= Showings
= Showing feedback and attempts
= Appointments
= Mailings
= Web visits
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Properties Tab - Showings

The Showings tab displays a list of all showings that are scheduled on the selected property. Showings may
be entered by your office through their Pro Gold system, or here in ViewMyListing.com. Utilizing this showings
appointment system prevents appointment conflicts and the automatic feedback systems provide critical

information on the result of the showing appointment.

When a showing is selected, the details will appear below in the Showing Detail box.

K

Email
Prograss Report
1o Seller

=

Print
Transaction
Report

HELF

Hill, Brenda
611 Banard Ct.
Anytown, WV 45678
Email: bhill@internet.com

Search Criteria

Properties

Listed

Contacts

Invoices

Calendar

Seftings

Marketing

Log Off

Listing Agent: Larry Smith
Price: $100.00

Statu:
Exp. Da

e: Residential

Yellow hyphens
represent alternative

sorting options of
the showing list.

Use the icons to create a
New Showing, Edit or Cancel

a showing

v
— i 0 o
My Listings by MLS No. || , s SR,
L] [ : Ag
Enter MLS Number | 3 i i
MLS No.  Address 3 12/1/2006  12.00 Pm Sally Renolds (324)532-3353  Cent
Unspecified 8543 South Grand —
4530766 2343 Main St 4
4530786 611 Banard Ct. =
516489 230 Penny Avenue !
6
7 . . .
— Click to display a list
3 .
] of all showings on
n the property
F'age|1 VIOH AZ || page|1 V|0f1
Showing Detail for: Brenda Hill - 611 Banard Ct.
=D [ e )
Appt Date  [12:9/2006 | Appt Time 12:00 PM oy |
Appt. Type Showing ~ | Appt Status (Empty) v
Showing Co. |y Co Showing Agent |y agent Co.Phone I(gg;)zgg,gggz |
Agent Email | korear@taronetwork.co|  Primary Phone | (227) 222-2222 Cell Phone | (444) 444-4444 |
Notes ghdfohdfghdf

New Showing
Enter the date, time, appt status and showing agent’s information and click on save.

4 December 2006 = R
1 12 1\\
12 /10 2\
| oW =8 T & 9 J./gv Choose \
. 3|
- - - 10 11 12 13 14 15 18 | f
Showing Detail for: Wayne Baxter - 2343 Main 5t \ Haur /
17 18 1% 20 21 22 22 \ 8 4/
¥ TEve N O [Cancel 24 25 26 27 28 28 30 7 5 /&
(3] -
1 i -
Appt. Date B, Appt.T e | | Temme | | close
ADPL TYRE | Showing | Appt cose v
Showing Co. Showing Agent Co. Phone
Agent Email Frimary Phone Cell Phone
MNotes

< Itis very important to record the showing agent’s email address. ViewMyListing.com will send
up to three requests to the showing agent for feedback. Any feedback will automatically
forward to the Seller Progress Report and be available in real time when the survey is
completed.
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Contacts Tab

The Contacts tab displays contact profiles, call activity and marketing events. It enables contact relationship
management with the tickler/reminder functions, appointment tracker, inbound and outbound call record, and
ability for letter and email marketing.

taken place with this particular contact.

Activity tab provides a record of the entire call history, appointments and marketing events that have

Reminders tab includes a list of all scheduled and upcoming reminders.
Marketing tab presents a record of marketing events that have or are scheduled to take place.

Use the Search Criteria drop down menu to search for a specific contact or organize contacts by priority, date

of contact and call back status.

Search Criteria

Contacts v
y My Contacts by Name
|Enter Name |

Use the dropdown to search
for specific contacts by name,
phone or email address.

Last Name First Name e
Anderson Keith
Andrews Susan H-J
Astai

staire ired L
Baxter VWayne
Brown Wirginia -1
Burr Wicki

0P

Butler Suzanne
Cavillx Jillx a-R
Gabel Clark aT
Johnson Unspecified
Jones Carrig -
Fage of 2 7

Select different categoriesh
contacts based on:

Contacts

New Contacts

New Contacts (Today)
Contacts to call

Inactive contacts

High priority contacts
Medium priority contacts

Qw priority contacts /

+«+ Clicking on a contact will display a snapshot of details in the Summary Box and the contact’s profile in the

area below.

Search Criteria

I Contacts 'l

Summary of Marketing for: Fred Astaire - 12

| My Contacts by Name

|[Enter Name ﬂl
Last Name First Name
Aardvark Jane

Albert, Md John

Anderson Keith

Andrews Susan

P =

Actvity | Reminders | Marketing |

25
Reminders Events: &
Marketing Letters: 6

Activity Events:

Mext Letter:

Last 5 Property Inquiries

View contact information and
profile details.

Wen,

|CDD|

Page |1, x| of2

1070 Pheasant Ridge Road

MNext Reminder: 1/12/2007 Call Wayne
1/17/2007 Potential Buyer

The tab presents a summary
of the communication events
for the selected contact.

First
Last

OED D GuD

Address
Address

Name |ayne
Baxter

50129 Hill Road

Mame

Status
CQualify
Price Low
Bedrooms

Active vl Type

Yes -| Qualify Amt.

50.00 vl Frice High

3 City

Buyer 'l

$150,000.00

50.00 'l

Ada
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Contacts Tab - Add a New Contact

New Contacts can be added from your brokerage from their Pro Gold XP software system or you may create a
personal contact by selected the New button highlighted below. A Contact Import Wizard is also available to
time.

add multiple contacts at one

HELP

: IIW!

Search Criteria

Contacts

K

Properties

Note: Please enter the

following critera to continue

-

e My Contacts

by Name

Contact Summan: |Enter Name

3
|

\Anderson
Andrews
Astaire
Contact Baxter
Import Wizard Brown
Eurr
Eutler
Cavillx
Cleveland
Gahel
Hohnson

&3

Keith
Susan
Fred
Wayne
Wirginia
Wicki
Suzanne
Jill
Steve
Clark
Fred

Last Name First Name

Page 1 % |of2

Summary Box

HEBBHEEERG!

-
(]

erom oo |

Log Off

7o oare: |

Add a New Contact into the
Contact Manager.

D O Gud

X Delete

| —

Import many contacts into
ViewMyListing.com at one time.

Enter in the new contact with as much information as possible; especially the email address if marketing is to
be used. If the contact is a potential buyer, details on the contacts property interests can also be included.

Contact Detail

D T

Enter a follow-up date
for the “Contacts to
Call” tickler search.

First Mame Status Active w | Type Buyer -
Last Mame Qualify Unknown + | Qualify Amt
Address Price Low | 000 + | Price High W
Address Bedrooms —/—f‘—"/ New contact
City/StatefZip 7 Baths Area information and profile
Email Sq Foot County details.
Fhone Home Garage Time Frame | 1 pont
AltPhane Home Priarity High w
Originated Motes
Mext Contact
Last Contact
10 of 27

© 2008 Taro Systems, Inc.



Contacts tab — Import Wizard

The Contact Import Wizard allows multiple contacts to be brought into ViewMyListing.com from an outside
file. For the contacts to be imported, they must be saved in a CSV (Comma Separated Value), Tab or Bar
format, typically done through the export function of the outside program.

Select Import File and Type

Select the correct _ I =
format for the import  |IMPartFile rOwse. ..
file.

Fir ins Field Names ™

B Delimiter Type CSV - Browse to locate the

saved file of contacts
to import.

Mext == |

After selecting a file, the wizard will allow you determine what fields will be brought in. Match the fields brought
in by the import to the fields in ViewMYListing.com by selecting the appropriate import field from the drop
down for each ViewMyListing.com field.

Contact Table Field Mappings

First Mame I(Chuuse Export File Field List
Company =l
LastName I Choose E-rmail Address

) =
(Choose) [
Address 1 Ch -
I( oose) J Home Address PO Box
| (Choose) [ Home City Selecting a field will
[(Choose) = Home Postal Code show below what
The dropdown allows [(Choose) B Home State information the
imported information Home Strest imported column
: [ (Choose) = Job Title contains
to be placed in the Last Name :
correct location. | (Choose) -l Mobile Phone -
|(Chnnse} j
Email Address |(Chnnse} j
Activity Date [(Choose) = Data in: [First Name]
Source of Call |(Chnnse} j ﬁfﬂbnrah -
Call Motes [ (Choose) = Meagan
[ Contact Type |F'ersnna| [ Richard
¥ Dontimpor contacts where a contact (T;algr:m
already exists with the same phone Phil
numpber. Brad
¥ Dont import contacts where a contact George
already exists with the same email. Joseph
Sharaon =]
Mext == I
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Contacts tab — Import Wizard

The import information includes details for call history with the contact. An Activity Date, Source of Call, and
Call Notes can all be imported with the contact information if they are a part of the import file.

Activity Date ||:r;h.3.35.g;. -
Source of Call ||[Chnnse]| j
Call Motes |[Chnnsej j

The checkboxes at the bottom of the screen prevent duplicates by removing contacts with the same phone
number or email address. They also allow marketing plans to be automatically enabled to send email marketing
letters to contacts.

V¥ Dont import contacts where a cantact already
exists with the same phone numbhber.

¥ Dont import contacts where a cantact already
exists with the same email.

[T Enable emails to contacts

Enabled Campaigns
Action Plan Buyers

When the fields are mapped, the Contact Import Wizard shows a list of the contacts that were imported.
Individual contacts can be edited or deleted before the import is finalized. When Finish is selected, the contacts
will be imported into ViewMyListing.com and can be edited

Total Records Proposed: 3
Verify data to he imported, then click Finish to add the Contacts to your VML Account.

Finish |

Last Hame First Hame Address 1 Aiddress 2

Edit | Delete | Martin James 3658 111th Avenue Grand Rapids il 49546
Edit | Delete | Fane Angela f157 28th Street SE Grand Rapids hl 495456
Edit | Delete | Smith Dehhie f39 Falls Road Grand Rapids il 49605

Finish |

When the import is complete, ViewMyListing.com will import the contacts and open the Contacts Tab. The
contacts are saved and can be accessed and edited through the Contacts Tab.
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Contacts Tab — Activity

The contact Activity tab holds a register of the communication with a contact. New calls and appointments
can be recorded at the bottom of the screen by selecting the new option. In addition, an existing activity can
be edited by selecting the activity and updating the record at the bottom half of the screen.

Click the tab to display
the Activity log

HELFP | Properties Contacts Invoices Calendar Settings | Marketing | Log Off

Anderson, Keith Assigned A
6157 28Th 5t. Se Suit 7 Type:
Grand Rapids, Ml 49546 St ice High: $150,000.00

Print nail: karear@taro om %100,000.00 Next Contact
Contact Detail

Summary of Activity for: Kei2Zanderson - 6157 28Th St. Se

2 -
ii Contacts b I
My Contacts by Name v|| a8 ey A i
sy ‘Sr:mmaw rT— 1| BEICRS Time Event — Event Desc —
s2ER B 12/2/2006 2:20 Am Vml Marketing Test
Last Name First Name £ || 117282008 1:25 Pm Installed Homes Magazine
Anderson Keith —_— 2:20 Am Vml Marketing Just Sold
\Andrews Susan H-J 2:20 Am Vml Marketing Test E-Mail Relocation
e \Astaire Fred KL 2:20 Am Vml Marketing Test E-Mail Relocation
Imp:;viizam Baxter V\f’ayn.e oo 2:20 Am Vml Marketing Potential Buyer- Print
Brown Wirginia M-M 2:20 Am Vml Marketing Just Sold- Email
Burr Vicki = 11:27 Am  Outbound Call Agent Activity Yellow hyphens
Butler Suzanne ——| |10/27/2006  11:27 Am  Outbound Call Agent Activity :
= = = represent different
Cleveland Steve = options for sorting
Gabel Clark | .
lJohnson Fred U-w the aCtIVIty Iog
Page|‘| Vlofz XZ Page|1 V|of1 |
Activity Detail for: Keith Anderson - 6157 28Th 5t. Se
Date 12/2/2006 BB Time 2:20 AW
Event VL Marketing bl EventDesc. test
Appt Date [55) Appt. Time To Time |
Appt. TYpe | (Empty) v| Appt. Status | UnConfirmed v
H H Mot
Click on New to display e
events for the activity
history of the prospect

Activity Detail for: Keith Anderson - 6157 28Th 5t. Se

QD D GiD (XD

Date 10/27/2008 iiEES) Time 11:27 Al

Event Outhound Call v[ EventDesc. [agent Activity
Appt. Date % Appt. Time To Time |

Appt. Type [(Select) Appt. Status [ (gelect) -
Notes Placed call te Keith for appointment reminder =
Update the details of an -
existing activity for accurate
contact management. J
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Contacts Tab — Reminders

The contact Reminders tab displays a log of reminders that have been scheduled for the contact and allows
new reminders to be added.

HELP = Properties Contacts Invoices Calendar Seftings | Marketing | Log Off

Burr, Vicki

EH Email:
Contadt Detsil

Search ia

[=h Contacts vl

(- . .

— My Contacts by Name v|[ ag Lol

A | § Date ¥ Alarm — Set Email —
Contsct Summary GO
[EnterName |[SO] T | PR
Last Name First Name o
Anderson Keith ]
@ Andrews Susan H-J
Astai Fred H H
— L KL Click to display the
BT Baxter Wayne o i
Import Wizard Brown Virginia N Reminders tab

Burr Vicki op
Butler Suzanne —
Cavillx Jillx QR
Cleveland Steve
Gabel Clark 4]
Johnsaon Fred u-w
Page| 1 ¥|of2 XZ || Page[1 ¥]of1

Reminder Detail for: Vicki Burr -

QD QD QU CEZD

Date 12/16/2006 | Hy, Alarm Time 1:00 PM |
Time 1:00 PM | Alarm on v|
Event call brian ‘ Alarm Email plee@taronetwork.com

Notes

Click on New to create a
new reminder

Reminders are part of contact relationship management. When a reminder is added, the information is
automatically posted to the calendar and additional notifications can be scheduled. The alarm allows an email,
text message, or both to be sent.

Reminder Detail for: Keith Anderson - 6157 28Th 5t. Se

Q=D (5 W&

Date [Bzo0r fL,  Alarm Time 30PN~

Time loopwm Alarm m

Event Follow up Call Alarm Email plee@taronetwork.com

Motes Try to 3et an appt.
The Alarm can be set prior
to the appointment time
for advance notification.

[
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Contacts Tab - Marketing

The contact Marketing tab portrays a log of marketing activity per contact that has already been sent out or
is scheduled to be sent. Marketing history will be automatically populated from automated email marketing
campaigns or entered manually.

Click to display the
Marketing tab

HELP | Properties Contacts Invoices Calendar Settings | Marketing = Log Off

Anderson, Keith

6157 28Th St Se Suit7
Grand Rapids, Ml 49546
Email: kgrear@tarontwork com

Search Criteria Summary of Marketing for: Keith Anderson - 6157 28Th SA4 5e

= | ]
Contacts -
fh [My Contacts by Name H s Profile Marketing
St ;mew [Enter Name @ Letter = Scheduled Date ¥ Date Sent —
(sZBR Il Potential Listing 12/21/2006 Preview
Last Name First Name e Test E-Mail Relocation 11/20/2006 11/21/2006  Preview
\ ’:‘. rark Jane Test E-Mail Relocation 11/18/2006 11/19/2006 _ Preview
o ) H-J
] KL
Use the icons to schedule a o
marketing letter/e-mail, delete = View a letter that has been
r modi nd dates for -
or modify send dates fo . aR scheduled or already sent.
scheduled letters or emails.
ST
Cool dy U-w
Page h‘ 'I of 2 Xz Page|1_;| of1
arke g Deta D = Anderso b 8 =
(5 W
Scheduled Date  [12/21/2006 %
Letter Potential Listing =

Marketing letters and campaigns (marketing plan) can be assigned to contacts from the contacts marketing tab.
The new icon will allow either a letter or campaign to be selected, along with the date for the event to begin.
Letters and Campaigns are set up and managed through the main Marketing tab.

Marketing Detail for: Keith Anderson - 6157 28Th 5t. Se

=
=D (OED
Scheduled Date I— B, Select one of the two

options.
Letter |[Se|ed} P
OR N
Campaign |[Se|ed} j

* For a contact to be eligible for email letters and campaigns, an email address is required.
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Additional Features

7

% Hyperlink: The hyperlink opens a new email from your default email provider that is already addressed to
the contact.

Email contacts directly and
easily from ViewMylListing.com!

HELP | Properties Contacts Invoices Calendar

Anderson, Keith

0
é 6157 28Th St. Se Suit 7 ype: Qualified: No
(=5 Grand Rapids, Ml 49546 ! e High: $150,000.00
Frint Email: kgrear@tarontwork com ce Low: $100,000. Co

Contact Detail

7

« Reports: The reports are located in the Properties and Contacts tabs and provide information to help view
and manage transactions and contacts. The three reports are:

= Transactions Report (Properties tab)

= Contacts Assigned Report (Contacts Tab)
= Contact Detail Report (Contact Tab)

HELP | Properties Contacts Invoices Calendar etti Marketing = Log Off

% Andrews, Susan

233 Maple .
(=i Alto, Ml 45343 Reports provide 5
Cnnt::tﬂ;m” Email: stumey(@taronetwork com information to he|p 0,000.00

manage your
[
F! Contacts contacts.
I My Contacts by Name | Ny Reminders T Marketing ]
Cenizet Summary | | [Enter Name GOl oo Activity Events: 9
Beminders Fusnts- 4

Transaction Report: Displays production for the past 24 months and current listings/pendings.

e y Transaction Report 1/1/2000 through 1/1/3000
r riefropee ore ke { User Mame: Lee, Paul ‘v,-m\l*
o atbdl i wd - H L Diling Seller Propeas
Reporting
e wlmrmyllsting com
MLS # Address Seller Name Buyer Hame Sale Price Sale Date Close Date Side Adj GC GC Het 1083
106 8225 Bergy W $225,000 12/18/2008 12/18/2008 listing 55,082 $2.000 $1.000 8500
102 2432 Mapls Court £100,000 1222008 12/13/2008 Listing S£,000 £4,000 82,000 EEEDI
102 342 Map $100,000 12212008 12/132000selling | 53000 52008 31000 3250
MLS # Address Seller Hame Buyer Hame Sale Price Sale Date Proj Close Date Side Adj GC GC Het 1083
4343 Hill Road £112,000 124/11/2008 1/20/2008 S=lling 3,380 £1.880
8865 taro street milletics 12/20/2008 Listing
MLS # Address Seller Name Seller Email Address Listing Price Listing Date Exp Date EBedrooms Bath
4854 Ben Franklin Drive Bainss S225.000 S/8/2008 &/10/2008 a 0.00
2424 Washington Avs. Jonss - B/E/2008 12/6/2008 a 0.00 |
234232 Heathdlift Lee S17E.000 =11/2008 a 0.00 |
23442 Health Road” Henderson 100,000 12/8/2008 a 0.00 |
448 tare strast £100.000 3 200 |
232424 Benny Road Weber S100,000 £/2/2008 10/2/2008 a 0.00 |
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Contact Detail: Provides the information, activity, reminders and marketing for a selected contact.

Contact Detail
Contact: Carrie Jones

vmu

Dwling Seller Prozpeas
Reporting

wrarver kermmmy | sting. com

rMame: Carrie Jones Status: Active Type: Buyer
Address: 11212 Hill Road Cualify: 2 Cual Amt &0
Ada, Ml 34434 Price 550,000 Price High: $100,000
Lo
FPhone: (345) 345-3453 Bedrooms:0 City:
Alt Phone: (343) 534-5345 Baths: Area:
Crriginated: A120/2006 =q County:
Foot:
Last Contact: Garage: Timeframe: 2 Monthis}
Mext Contact: 12172006 Priorty: 2 CE5C Type: Personal
Activity
Activity Date Activity Time Ewent Description Appt Date Appt Time Appt Type
12/18/2008 1:15 FM Appointment This is = test 12/18/2008 2:00 FM In-House
12/1/2008 12:00 FM Ewent follow up phone call
Cate Time MNotes Email
12/1/2008 12:00 PM
12/1/2008 12:30 PM
12/15/2008 2:20 AM Business Mesting Business meeting for managers
12/15/2008 2:45 AM Managers Sales Mesting managers sales mesting

Marketing

Send Date Date Sent Letter Name
12/22/2008 Thank you for Listing- Email
12/223/2008 Thank you Purchased- Print

Contacts Summary Report: Presents a list of contacts for a particular time frame.

Contacts Summary 1M1/2007 through 1112007

Agent: Larry Smith
n 'o User Mame: guest1

fystemys. lnc.

ymt

Dalinz Seller Peozpeas
Reporting

wearw, % by | etimg com

Last First Type | Originsted Dats Sourcs Priorty | 20C Hext Contsct | Phons Alt Phons Emaill Marksting
Asrdvark | Jans Bunyer 14502007 | VML - C5C High |unknown {616)540-000T kgresr{tsronstaork. com fes
Albert, MD | John Bunyer 14472007 | VML - C5C High |unknown Albertihotmail com fes
Cool Jack Bunyer 17272007 VAl - Personsl Low PG {303)555-2334 fes
Cool Wendy |Buyer 17272007 VAl - Personal Low Unspecified ez
Cool Benny |Bunyer 00T WAl - Personal Low PG (616)655-1212) (B15)5E5-BEEE woodsi@charter. com ez
Enstine Alpert | Buyer 00T WML - Personal  |High |unknown {G1G)540-000T ez
Foo Benny |Bunyer 00T WAl - Personal Low PG (616)655-1212) (B15)5E5-BEEE woodsi@charter. com ez
Foo Jack Buyer 00T WAl - Personal Low PG {303)555-2334 ez
Foo Wendy |Buyer 1722007 VAl - Personal Low Unspecified ez
Richard Molie | Bunyer 1/ 102007 WML - C5C High |unknown ez
Tumey Stacia  Buyer 1/ 102007 WML - C5C High |unknown stumeyifitaronstaork. com ez

Infoemation daemed s=lisbla, but not Fuesentaad,
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Invoices Tab

The Invoices tab exhibits up to 24 months of stored invoice records. Information displayed on this page is
read-only and changes can only be made with the brokerage office in the Pro Gold XP software.

To search for an invoice choose from the drop down menu; All Invoices, Open Invoices or Paid Invoices.

ALL Invoices v| Enter Invoice Number |[GO|| Show All

Selecting a particular invoice presents a list of charges and payments that can simply be viewed on the screen
or printed out for record keeping.

Frint Invoice

Use the printer
icon to print the
invoice statement

HELF | Properties Contacts Invoices Calendar Settings =~ Marketing | Log Of

Account Balance: $581.15 Larry Smith Remit Payment ta:
i ATTN: Fre

n and Referal, Inc.
D101

My Invoices

|ALLInvuices V| iEnter Inveice Number | [ Show All ]

Payment Terms
5. Unspi
$335.95 5/5/2004 Unspecified Unspecified

Change the order of
the activities by using

the yellow hyphens.

Page. V.of1

Invoice Detail

Amount

01/02/2004 - Placed Ad - Open House - 4543 Maple $80.00
5/5/2004 Business Cards 55250
5/5/2004  Color Photos 512.00
5/5/2004  MIs Dues §75.00
5/5/2004  Yard Sign Charges and payments for $45.75
5/5/2004  Payment Applied the selected invoice. (520.05)

—
Page|1 V|0f1
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Calendar Tab

The Calendar tab is part of the Appointment Tracking System within ViewMyListing.com and allows you to
keep informed of daily activities and events.

e Schedule Tab displays a list of events, showings, and or reminders scheduled for the day selected.
e My Events Tab is a list of events scheduled.

Selecting a day will display personal events, company events, reminders, and showings taking place on that
day, whether they have been set by the office in Pro Gold XP or from ViewMyListing.com. The days that have
events scheduled are in bold print followed by an asterisk (*) and an automatic reminder will be sent via email
and/or text message by 5am EST on the morning of those days.

HELF | Properties Contacts Invoices Calendar Settings | Marketing | Log Off

Larry Smith

Summary of Personal Events

Schedule [0

|December v| 2006 v |[GO||[Today |

. Date ¥ Time = Event — Set Email =

Print a hard 12/18/2006  2:00 Am NWleeting On  Name@Realtor.Com
copy of the Nov  December2006  Jan

schedule Sun Mon Tue Wed Thu Fri Sat

for the

26 27 28 29 30 1 ¥
3

selected
day.

Yellow hyphens
represent options for
sorting the event list.

& & 7T o8 9

[a=]

——
~
(R |E§ |:n: I

12 13 14" 15° 16°

17 19° 200 21 2 23
24 26 271 28 29° 30
31 2 3 4 5 8

F'agei‘l Vioﬁ

Personal Event Detail

QD OED QD I

Date 12/18/2006 By, AlarmTime 1:05 PM |
Time 2:00 AM Alarm on v |
S Event Meeting | Alarm Email Mame@Realtor.com
MNotes i £Fi
Cl‘eate a NeW Meet in the office.

Personal Event

Personal Event Detail displays expanded information for calendar events and displays icons to add a New
Event, cancel or make modifications to an existing event.
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Settings Tab

The Settings tab displays an agent’s personal information and default settings, in addition to the set up of a
personal website.

The My Settings tab allows changes to information such as password, progress letter frequency and contact
settings. Most of this information will already be populated from the Pro Gold software.

HELP | Properties Contacts Invoices Calendar | Seftings | Marketing = Log Off CI|Ck to display
oy s “My Settings”

43 Mable D

My Settings

I e )

(D (=T Web Settings
—

Upload Image | | Browss... ]

Image URL nttp:/images viswmylisting.com/AgentPho|

Primary Phone

(555) 567-8900

Alternate Phone ¥ 13
Choose PDF to open reports L e P Progress Letter
with Adobe Reader or HTML coirern OO v R ro e Eva) | frequency” is a global
Cell Email 5556360081@message.alitel.com (Required For Text Emai)

Emai e setting for all listings. This
Password lguestt will determine how often

Title sales

Prooress Leter 5 Sl your sellers are notified of
o [ sianificant activitv

Time Zone EST

to open in another browser
window.

Contact Motices | Email Message

Showing Notices Email Message

Events Nolices | Email Message

LRI RS

ReportFormat | ppr

The Web Settings tab customizes settings on your personal website through ViewMyListing.com.

HELP ' Properfies Contacts Invoices Calendar Seftings = Marketing ~ Log Off

Preview
|Web Page

My Web Settings

A=) (e —
Upoas mage | (| Alter the color template of
SecondImage |images viewmylisting :nmmgentpnomyl the Webpage

Preview your
website URL.

unique

Web Page Style 3DSky-Raoyal ha
AltLogo One Realtor-Logo >
AltLogo Two CommercialRealtor-Lago vy
o St Upload pictures and select up
0go Four -Logo - . .
Search OurListings URL  \www weicherffirstchoice.com \Qél' deS|gnatI0n |OgOS.
) Search Local Listings URL  www viewmylisting.com
Enter web address to direct Enable Startvalues
a visitor to the website e e e e
. . ” of real estate brokerage
when “Search Our Listings s, —
or “Search Local Listings” is et et Enter a biography or
clicked. Helie i e description to display on
utilizing a <b>"One Entry. .
e Time. Once."</i> protecal vour website.
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Marketing Tab

The Marketing tab includes all of the functions for the creation and sending of marketing letters and
campaigns in order to effectively remain in contact with potential clients.

Letters can either be sent via email or downloaded into Word with mailing labels for printing and mailing. Either
individual contacts or groups of contacts can be selected to receive a letter.

Campaigns are preset collections of marketing letters that can be assigned to individual contacts through the
Contacts tab, or set to auto assign themselves to new contacts.

HELP | Properties Contacts

Send Letters

Invoices

Warketing

Calendar

Letters T Campaigns ]

Log OfF

Select Latter
Contact Date
Contact Typs

Sslect From:

Send a Marketing Letter

List of Available Contacts

I{Eelecg. =
g;,amt

era‘ms

s
E

ALL Al

Delivery

IEn'aiI -I

Refresh

My Contacts Al

;I Saurce

Asrdvark, Jans
Albert, MD, John
Anderson, Kaith
Andrews, Sussn
Astzire, Fred
Baxter, Wayns
Cawilke, Jilke
Cool, Benny
Foo, Benmy
Tumsy, Stacis

Total Contacts: 10

Send Letter(s) |

4

Contact(s) you have selected

Select All \
_Remove |
Remowve All

N

Certain contacts or the

whole list can be selected.

S~

How to send a letter:

Delivery method determines whether the letter will be sent via email or downloaded into Word to be

Select particular contacts or use the “Select All” to pick the entire list. Only the contacts appearing in

1. Determine which letter will be sent.
2.
printed. When email is selected, only contacts with an email address will appear.
3. Utilize the criteria to search for contacts by date, type, status, and/or source.
4,
the right-hand column will receive the marketing letter.
5. Click “Send Letter(s)” to complete the email or download.
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Marketing Tab — Creating Letters

Letters can be added or modified through the Marketing Tab. Letters are a “merge style” where fields
inserted into the body of the letter will be replace with specific information when the letter is used.

-

HELP | Properties Contacts Invoices Calendar Seftings = Marketing | Log Off
Lo— Select a letter to
- modify or preview.
My Web Settings
(F W)
Send Letters [IESD -] Camps—

Letter & Type Recipient
B1001 — Company Contact
B1002 Company Html Contact

‘ Create a new letter B1003 Company Html Contact
B1004 Company Html Contact
B1005 Company Htrml Contact
B1006 Company Html Contact
B1007 Company Html Contact
B1008 Company Html Contact
B1009 Company Htrl Contact
B1010 Company Html Contact
B1011 Company Html Contact
B1012 Company Html Contact
Page |1 /=] of2

Create a new letter

1. Enter a Letter Name
2. Choose Text (all text no pictures) or HTML (with pictures and graphics)
Note: HTML letters need to be created in HTML code
3. Choose Letter Type:
Personal is only viewable by the agent.
Company is available to all agents (VML admin only).
4. Choose the Recipient who will receive the letter; either Contact only, Agent only
or Both.

Letter Mame Letter Format Letter Type Recipient

| | |Te>d v| | Personal v| | Contact » | |Agent Mame
Letter Text Agent FirstName
Agent Last Mame
| Agent Address One  —
] Agent Address Two
Type body of email or Agent City

; : , ||Agent State
letter in this space. Agent Zip
Agent Phone
Choose “auto inserts” by igeriages

.. . Agent Mohile
double clicking from the list Agent Email

to populate fields in the Agent Picture
letter.

|

| <

Marketing Tab — Creating Campaigns
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Once marketing letters are set up, they can be organized into plans that will send the letters out at preset
intervals. This allows an agent to have marketing letters automatically sent to contacts based on the contact
type. Campaigns can either automatically assign to a new contact or be applied from the Contacts tab.

HELP | Properties Contacts Invoices Calendar Seftings | Marketing | Log Off

Send Letters

Select a campaign to view Send Letters Campaigns

the p|an details. Campaign Name Type Auto Assign  ContactType
Action Plan Buyers Company Enabled Buyer

Action Plan Sellers Company Enabled Seller

Personal j |Enabled j

IBuyer

Choose the letters to Name a new campaign
be added to the plan and determme_ the
by using the drop type, auto assign and
down menu. Enter the contact type settings.
number of days after .
the contact was added B
to ViewMyListing.com
H B1001 1 Edit Delete
to direct when the B1002 30 Edit Delete
letter will be sent. B1003 60 Edit Delete
B1004 90 Edit Delete
B1005 120 Edit Delete
B1006 150 Edit Delete
B1007 180 Edit Delete
51008 210 Edit Delete
[(setect) = [ Insert Cancel
Page[1 2] of 2

Create a new campaign

1. Enter a campaign name in the box provided and set the following options:
e Type: determines if this plan will be personal or available to the entire company
e Auto Assign: enables the plan to automatically assign itself to new contacts.
e Contact Type: sets the type of contact the plan will automatically assign itself to (if enabled).
2. Click Insert to create the new plan.
3. Select which letters will be a part of the campaign and when they will be sent.
e # Of Days Past Origin: the number of days after the contact was entered.
4. Click Insert to save the letter in the campaign.

# Days Past Origin —
I(Select} j | Insert Cancel

Dashboard Tab
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The dashboard tab is an administrative privilege designed for managers and office administrators to view
comprehensive data captured by the ViewMyListing.com service. This data can be used to monitor agent and
seller activity. A warning icon will be displayed in areas that are deficient. Data is available for the previous 365
days.

Marketing Log OFf

Click to Choose a date range by selecting
display the the calendar icon to view a
Dashboard. : different time frame.

HELP | Properties Contacts | Invoices = Calendar marketing | Log OF

My Dashboard (Select desired date range below and click next) L=

SToe o 5/5/2007 L 6/5/2007 S NexXT

My Dashboard

E%, = Data effected by above date range
& =Warning: Value does not meet recommended levels
Lstngs e
\Total VML active listings | 2]
Percent with seller email addresses /N 66.6%
Total VML Seller logons for period B | 0
VML Activity Reminders sent to Sellers ) 0
: : Time from listing to pending (Last 365 Day average 109
Warning icon on a e 09 f | 9(‘L e i ]) -
. . ime from pending to close (Las ay average
line indicates the . .
. Listing price (Last 365 Day average) $268,555
current data is below :
the recommended showngs ———————————— — [Re
value. Total Showings Scheduled Hv) 0
Total showing surveys emailed B 0
Total showing surveys completed B, 0
Percent of returned surveys Ei) 0%
CONTACTS Total # with Email % with Email
CSC Contacts (All Sources) &%) 19 9 473%
Personal Agent Gontacts =) 0 0 0%
Age Total
VML active agents 84
. Percent with email addresses 08.8%
Calendar icon
T . Total VL Agent logons for period Bw) 178
indicates the value is & ,
VML text messages delivered to Agent
thru the date range
™ VML emails delivered to Agent B 171
specified above.
Total
Total events B 124
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HTML Emails vs. TEXT Emails Reference

Until recently text-based emails were the most common way to send and communicate through
email. With the advancement and ease of HTML email you are now able to create emails with
pictures, hyperlinks and communicate with more visual graphics. Recently HTML email has
become the most popular way to send an email.

Example of a Text email Example of a HTML email

B RF: Intepraic f Streamline Your Front f Rack 0ffice Dperarians Memage iPlain Tav) X B | lagrala & Sirsamling Your Front & Back Offics Dperalions - Neesas (HTAL)

Tos fdions Libp, tdr vow hmr gma ek eco 4ok

I e [ [ s e (S -A=\--‘,|-§p! | CliPepistodll L Towmd | h o | x| 5|5 X |- # -KIA,H\U\!

Ferbr T AR 1010 3M

Sent Tue 130310700 24 TH

3
Subjzcs R Dtogrete & Szrmariine Vous Froct &Eadh Gifl Opo-ctizne

Fzo 331 IP 4+ VISWKPLISTLNG.I3M = TOWE Complete BICKSE Kanapswssz 5alution

Solutinn

sl eslzly ind.xdry. Pro Gukl XP provices yuu v
streambine your front and back uff: b

05c THTC, Giee'proto ol B SaV2 your €27 pany tme ans roney
inns. ra Gokd KP cvess Il aspecs of real Atate offive
=522 1 thase i he hace affies, e udin® 11l 17w2qr=non 1t

c. SyEE_C Booea. $Y

o e 3 22 Crest DG, Frames, WREARS, -2 rzglon MLS-IDX
Lenl sstete Lodates
- .. . . . Fzr mors ntormabion, conct Taro Systzms a: [888) S00-9315 to sizn-up tor a 30-day trial of Pro
|1ea1~ Armban= T1ra gmbeme 9k KKK L 1-h, or vieik rntinlns L1 tar meve antnreati e e
Fie 0u1 TP + iawHyLost Ligoiom - Tous Conpita Biuies Msmgezsie J5utiva . :
Eoes rtiec TceTursa sneliact "CEATURY 21 BrOBNUGEL 5 ASE0SOMCS. T (£ 30 313G 522 SOmpEny
e e e o SYTATS, . 4 e T T 1 W SRR 17 i e &

There are advantages and disadvantages to using both types.

Pros of using HTML Email

Marketing can be more effective in HTML

Ability to include pictures, hyperlinks and graphics
Communicate more effectively by using a visual appeal

Cons of using HTML Email

Slower to load than a text email

Higher risk of being filtered or embedded viruses risk
Takes up more space than text

Older email clients may not support the HTML email

How to create a HTML Document

e Open the program you wish to create your HTML document (such as MS FrontPage or Dreamweaver)
For a free download of a HTML editor try http://www.evrsoft.com/1stpage2.shtml

Create a new page and save it before you get started

Use a simple layout with a few pictures, this way the email will load faster

Choose and store your pictures on a web server

If you use hyperlinks use the full path (use absolute URLS)

Save the HTML email and pictures to your web server

Now you are ready to send a HTML email or marketing letter
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ViewMyListing.com Automatic Emails

ViewMyListing.com is primarily an online agent — seller — company communication tool and maintains numerous
automated processes to keep the seller informed of activity on their property; the agent informed on scheduled
appointments and critical property based information; and the company informed on property progress as well.

Automatic Seller Emails:

» Welcome Email
» New “Important Activity” Reports

Automatic Agent Emails:

» New User Email

» New Contact Email

» Co-Op Agent Showing Survey

» Daily Schedule Overview

» Timely Appointment Reminders / Alarms

» Price Evaluation Action Reports

» Pending Listing Expiration Action Reports

» Showing Feedback Survey Reports

» Inventory Pickup (Lock Box / Yard Sign) Reminder Reports
» Important Text Notifications to Cell Phones & Pagers

Automatic Company Emails:

» Daily Summary Report

» Pending Price Evaluations
» Pending Expirations

» Inventory Control

ViewMylListing.com is designed to keep Sellers informed on the sale of their property, while at the
same time providing tools and processes needed to manage day to day tasks.
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Sample Seller Emails

Welcome Email

Text Based Email HTML E rnail

File Edt ‘View Insert Formak  Tooks  Actions  Help P = B LR e e Pgsal  [akl e e ®
= o .
GoReply  foRepytonl yFrowad S Y EX e-w- 80, oty Dbk d WOFoged & L R .
Frow  sdsrd e, LIS
[ Extra lne breaks in this message were remaved, Ta restore, cick here. = - ot T 1 NENPOREN 12 5
L v i gpore v o
From:  Doug Lee [dlee@taronetwork.com] Sent: Thu 11/10/2005 11:17 AM £
Tou imilletics@taronetwork, cam St byl mirag oo, el s
(= A
Subjeck: P Welcome to YiewNyListing.com
A

Dear Thowas Lee,
is & unigue service offered by Delta-Bravo, you now have an account on
ViewNyListing. com.
The ViewMylListing.com service will provide you with an outline of
Delta-Bravo's marketing activities in relation to your listing, including:
advertising, open houses, showing appointments conducted by Delta-EBravo
and by other approved companies, as well as any other activities that will [iwad jabs ekdi o 4.
be utilized to assist in selling your property. You will also be provided
with tools allowing vou to communicate with Delta-Bravo and your listing B3 0 ureqes darets clmd by Dels Brave, yom e Birw i icound an Yapebds Ll pom
agent wia the online enviromment of ViewNyListing.com. In addition, when
any marketing activity occurs in relation to your listing, you will be Thot AL Lo BRSACE wall P pibe s o G o T B S Ak g TR o A
notified via email. ‘ R T e T o L e e s T T T N PP T

ST Camprers . B4 wall 58 vy oihe scinaey thad will be goled 13 WS I seliag TR pRETY
To login to your secure personal account, please click the link below: Vow wall S b peosded it 1aok mlosang you %0 commrsrats sth Dele-Brave 5ad your beting spen! s
http://vmll.com/s.asp2e=adminBtaronetwork. comen=Lee ‘ the o svwserwnt o Vaddeoy a7 e pdddice, shan seg ok pleg sip cooun ol b
or simply click this alternate link: | | o bl ens sl B red e wa sl

<a href="vmll.com/s.asp?e=adminftaronetwork.comén=Lee">Alternate Link</a>
Te gy 12 Touwr uncwen pavieral it pusl, enply |

Uhen you login, you will be required to enter your last name and your 0 phaane wid Dlp Brva s orpos it wob sle o ORE DO el clatin 06 Pl 1

ewail address: Lee, adwinfraronecwork.com. Wiletipl] bt g e 01ns Rt (erT Pripeey Yo B, iy il [ g 1
woas law raarne el yoss evaed addnen Millstar . pralet i morahenis o

If you have any questions, please feel free to contact our Customer

Service Department at [888) 200 - 9315. ¥ ous o ney quaention, phisne feel w30 contact cur Customen Senace Depatment of () J0040HS

Thank you again for choosing Delta-Brava. Thark pos sgen b choosing Deta-Bree

The Nanagenent Team The Managerrent Taam

Delta-Bravo [

[E3

New “Important Activity” Report Email

Text Based Email HTML Ernail

File Edit Wiew Insert Format Tools  Actions  Help - B GE Pen fuei Fpest [ooh s e =
CoReply  CeReplytonl oEForward & LA R R " Colaipy ol wffogen & MK w0 B
From Do et e Ercod Ll
This message was sent with High importance. sk | —. B e
| Extra line breaks in this message were remaved, To restore, dick here, Fa e
Cr
From:  DougLee [dies@taronstwork,com] Sert: Thu 11/10/2005 11:21 At L
To: imilletics@taronetwork.com - =
o

Subject;  FW: Activity on 8162 39th, St 5.E,

4z a result of our marketing efforts, we at Delta-Bravo just want to e
inform you that there has besn significant activity regarding the sale of
your property.

This information is posted to your ViewNyListing.eom Internet weh account.

To access your account click this link.
http://ouw.viewylisting.com/sellers. asp?func=5&5ellers 20Emails20Address=£5e
1lers20Lasts20Name=

Visit us at http://VWW.TARONETWORE.COM and click on the Seller Progress s Theivaad Givaisl,

Report link. Select Homeowners end enter the last name , and email address

e 5 8 (s B il 0wl
sctity rgaden the waie of por prapety. Then askormabaon i pos

AOL USERS: <a wob nctmmt T it your ictount [igk Hus . Visd ui ol AN
href="http://www.viewnylisting,. con/sellers.asp?func=5s5ellers20Enails20Addre 1 il i afll a4y
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