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...using fechnology fo bridge marketing and sefller communication

Welcome to ViewMyListing.com 9ae

ViewMyListing.com 9ae (Agent Edition) is the next generation of internet applications for the real estate industry by Taro
Systems, Inc. In an industry where consistent communication and timely access to data is crucial, ViewMyListing.com 9ae
provides you the competitive advantage that has long been sought by real estate agents.

It provides the sales associate with online, remote access to Contact/Lead Management tools, Appointment Scheduling
tools and the unique Automated Showing Feedback system. This extraordinary marketing solution allows for the effective
flow of critical communication between the Property Owner selling the property, the sales agent, the real estate office, and
the showing agent.

ViewMyListing.com 9ae can also use this information to alleviate the seller's greatest complaint, lack of communication.
Sellers want timely up to date information on the sale of their home and ViewMyListing.com 9ae provides this meaningful
information through personal seller progress reports on the activity on their listing.

Communication is the key to dramatically improving the following key issues:

1) Reduce Expired Listings
Consistent communication to sellers will allow for earlier price reductions. Without ViewMyListing.com 9ae the only one to
get the price reduction is the next company they list with.

2) Shorten the Listing Time on the Market

Anyone in real estate knows that a house that is priced right will sell regardless of market conditions. With the advanced
seller communication feature of ViewMyListing.com 9ae, all documented activity will make sellers more receptive to earlier
price reductions.

3) Communication Will Set You Apart From Your Competition
Increase your property listing inventory with the competitive advantage of outstanding seller communication provided by
ViewMyListing.com 9ae, an online service only available to those companies that have the Pro Gold XP system.

ViewMyListing.com 9ae Features include:

Online Seller Progress Reporting
Appointment Tracking System
Comprehensive CRM Capabilities

Text Messaging Capabilities

Auto Contact Email Reminders

Agent Calendar

Auto Showing Surveys/Feedback

Auto Email Appointment Reminders
Online Agent Contact Management
Online Listing Activity Management
Auto Email Marketing Campaign

Auto Seller Email Activity Reminders
Lead Tickler / Reminder Functions

24 hours, 7 days a Week Online Access
Integrates to Back Office Agent Invoicing System
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Login to ViewMylListing.com 9ae

There are three methods for accessing your ViewMyListing.com 9ae account.

1. Through your Personalized URL (PURL)
2. Go to the URL www.ViewMyListing.com and locate the login screen (see ref. 1a).
3. By auto login from an automated email

Titles of Example Emails

i Initial Welcome Email
ii. New Contact Email
iii. Showing Feedback Survey Received

iv. Calendar Notifications
V. Reminders
Vi. New Listing Notification

Agents: Click on Agents’ tab
on the left hand bar column.

Then enter your username and
password.
username
pasanard . .
| | [ogn] Click on the link to have your
Forgot User Hame or Fasamord™ / password emalled to you
‘___.

ViewMyListing.com Login

selles | Homeowners: Click on the
I \ Homeowners’ tab on the
right hand bar column. Then

! enter your email address and

last name

- last name.
I Login |

If you sre having trouble logging

on, Clidk Here

Ref 1a: ViewMylListing.com 9ae Login

i M@S@g Jae

_i:\u l':.. e
Agent Edlition

Ref 1b: ViewMyListing.com 9ae Logo

* Adobe Reader (PDF format) is used throughout ViewMyListing.com 9ae. Click here, or visit
http://www.adobe.com/products/acrobat/readstep2.html, to download free Adobe Reader software.
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Properties Tab

The Properties tab allows agents to manage the details of their transactions, search through company listings
(with the Pro Gold XP brokerage interface only) schedule showings and maintain the seller progress reports.

o Profile tab provides the transaction details.
e Activity tab displays the events that have taken place on the property.
e Showings tab is a list of all showings that have been scheduled or taken place.

« Transactions are added through the My Inventory section of the PURL (See Pg 25) or through
an optional interface that feeds information from the Pro Gold XP brokerage software system.

Listed \

Use the Search Criteria drop down menu to search by any of the following:

—_— Active Properties
Search Criteria Expired
Listed Expiring in 30 days
— Pending
\/ My Listings by MLS No. w Closed
My List!ngs by MLS number |En1:er MLS Number | [GD] Closed this month
My L!st!ngs by Address Closed last month
My Listings by Seller Closed this year
Company Listings by Address Closed last year
Company Listings by Seller /

Company Listings by MLS

_

% Clicking on an address will display the summary of the property.

HELP | Propert Cortacts 3 n : EH] Shopping Car

il 9ae
( -

Agent Edition

Search Criteria Profile for: James Masterson - 1952 Biy Pine Woods Drive

|Listed 5 Masterson, James Type: Residential

e master@linternet. com Status: Listed
|My Listings by MLS No. B

Profile Tab displays a

O | | Eter e womper g0 [ rofile— M — i
Enter MLS Number GO transaction snapshot.

Print f MLS No.  Address ListPrice:  $225000.00  Side Listing T —
rinta copy o Bine List Date: 812008 Volume $225,000.00
the property’s p—_— Exp Date 2012009 Adj. GG $0.00
.. . bgress Report Sale Price GC $0.00
activity list. o Seller Sale Date Nt 50.00
Proj. Close: 1099 Reparted $0.00

Close Date

Transaction

EEEEEEEERE

Page|1 'I of 1 Count {13
Property Profile for: James Masterson - 1952 Big Pine Woods Drive

N\

View the

Q=D = ~ property details
MLS Mo, [213456 List Date (/12 oo Ty TTTEME [James
: on the selected
. . Address [1547 Big Pinewioods C  Bxp Date [37152009 vy LastMName [wasterson |
Pr|nt a I|St Of yOUI’ Address Status Listed j Ermnail imastergintemnet.comm property-
production details on Gty [Grand Rapids . Foot [2106 Phone L
closed transactions as S - s e
p 49546 Baths  [3.10
well as to current Township Garage -
listings and pendings. - o
Price 225,000.00 Rooms Show Lising On Internet (SED) [
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Properties Tab — Activity and Seller Progress Reporting

The Activity tab displays each event that has been recorded on the property for online listing management.
This information is the same list of activities that make up the seller progress report and also the list that a
seller would see when they login to their account.

By clicking on an event the details will display in the Activity Detail box at the bottom of the screen.

unt Marketing Log Off g Shopping Cart

munication

$ Refemal Program

Agent Edition

Click to display the

Search Criteria Summary of Activity for: James Masterson - 1952 Big Pine Woods Drive ACt|V|ty list

[
Es Listed VI Masterson, James Type: Residential
F:lq 'maste@}\m’emet.cum Status; Li=

Proges report | | | MY Listings by MLS No. -]
|Enter MLS Number GO

Address

Docurments

Time Event — Event Desc — Appt Date —

Event Open House 971452008

Installed Property Flyers
87272008 Event Took Property Pho
8/1/2008 Flaced Ad Mewspaper
8/1/2008 Cther Posted Listing-hls
8/1/2008 Cther Posted Listing- Compan
8/1/2008 Cther Posted Listing- Major Sear
87172008 Installed Yard Sign

Pin

Pragress Report

Change the order of
the activities by

= o
o =

E
| [ | [
L7 S_g I =
2 g

3

LR

MV?:::’:‘MS Pagemuﬂ Count (1) Pagemuﬁ using the ye”OW
Activity Detail for: James Masterson - 1952 Big Pine Woods Drive hyphens.
QD
Date Br52008 i) Time
Event W;} EventDesc. [Fropery Fiyers |
ApplDate [ Hy Appt.Time [ Tao Time li
View and edit the L&M&WJ Anpt. Status [cSoioch =

activity detail. Sellers will 2

be able to view the
Date, Event, Event =
Desc., and Notes fields.

% Adding or Deleting Events to the sellers’ progress report can only be done when the Activity Tab is
clicked. Use the icons in the Activity Detail to add, modify or delete events.

Click to create a new event that will
be added to the seller progress
report.

S5howing Detail for: Wayne Baxter - 2343 Main 5t

% Activities can include events added by the agent, company (only with the Pro Gold XP
brokerage interface), or co-op agent feedback. Example activities include:

= Advertisements

= Open houses

=  Showings

= Showing feedback and attempts

= Appointments

= Mailings

= Web visits
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Properties Tab - Showings

The Showings tab displays a list of all showings that are scheduled on the selected property. Showings may
be entered in ViewMyListing.com 9ae or by your office (only with the Pro Gold XP brokerage interface). Utilizing
this showings appointment system prevents appointment conflicts and the automatic feedback systems provide
critical information on the result of the showing appointment.

When a showing is selected, the details will appear below in the Showing Detail box.

urt

g Shopping Cart

$ Referral Program

Marketing Log Off

mmunication

Agent Edition

Search Criteria
I Listed 'I

Summary of Showings for: James Masterson - 1952 Big Pine Woods Drive

Masterson, James Type: Residential
masten@internet. cam Status: Listed

Progee report | | | My Listings by MLS No. |
|[Enter MLS Number GOl =
ime

LS No Address

12:00 Pm

m
3@
-

Yellow hyphens
represent alternative
sorting options of
the showing list.

Frogress Report

Click to display a list
of all showings on
the property

El =
E -
2 w
HMII HHNII»;
7 R 7 =
k= ©

s

|BEBEEBOEEEE

My Showings
Report

Pagem of 1

Count (1) Page |1 =] of1

Showing Detail for: James Masterson - 1952 Big Pine Woods Drive

D D G =T

Appt Date  [srajzo08 B Appt. Time 12:00 PM ToTime |1.00 P
Appt Type | Showing -I Appt. Status Confirmed 'I
Showing Co. Moving Real Estate Showing Agent  [alisan Marshall Co.Phone [r516) 448-5564
Use the iCOﬂS to create a Agent Email [marshalli@inernetcom  Primary Phone Cell Phone
. . Motes 1=l
New Showing, Edit or Cancel
a showing i
Details =
I |
New Showing
Enter the date, time, appt status and showing agent’s information and click on Save.
4 December 2006 » ,--"'“_1,_,_"“--=.\
1115 1N
12 /10 ch 2%
B AR O . ! oose |
FUDDRAS L e )
- - - 10 11 12 13 14 15 18 | f
Showing Detail for: Wayne Baxter - 2343 Main 5t B 0 ) em e 22 e '\\ a Haur 4 /'I
T e B O Cancel 24 25 26 27 28 28 30 7 . 5 /
. il -
Appt. Date Appt. 7| 21 To Time - close EE—
ADPL TYRE | Showing | Appt Ehse Bl
Showing Co. Showing Agent Co. Phone
Agent Email Frimary Phone Cell Phone
Motes

« Itis very important to record the showing agent’s email address. ViewMyListing.com 9ae will
send up to three requests to the showing agent for feedback. Any feedback will automatically
forward to the Seller Progress Report and be available in real time when the survey is
completed.
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Contacts Tab

The Contacts tab displays contact profiles, call activity and marketing events. It enables contact relationship
management with the tickler/reminder functions, appointment tracker, inbound and outbound call record, and
ability for letter and email marketing.

e Activity tab provides a record of the entire call history, appointments and marketing events that have
taken place with this particular contact.

¢ Reminders tab includes a list of all scheduled and upcoming reminders.

e Marketing tab presents a record of marketing events that have or are scheduled to take place.

Use the Search Criteria drop down menu to search for a specific contact or organize contacts by priority, date

of contact and call back status.

Contacts \i
My Contacts by Name — Select different categories of

|Enter Name | contacts based on:

Last N First N Contacts
ast Name irst Name oz \

N\

Anderson Keith New Contacts
Andrews Susan H-J New Contacts (Today)
|Astaire Fred g Contacts to call
Use the d 4 n to search Baxter Wayne Inactive contacts
for specifil™=t¥=scts by name,  |Brown Wirginia I-hl High priority contacts
phone or email address. Burr Wicki - Medium priority contacts

Butler Suzanne Low priority contacts
)H/Cavillx Jillx aR \ J
Gabel Clark

% Clicking on a contact will display a snapshot of details in the Summary Box and the contact’s profile in the
area below.

Warketing Log Off

| /7 ..using fes widge and seller communication $R"f3"3| Program
W\ 9ae
l’ r s
(Ll .

Agent Edition

g Shopping Cart

2 Search Criteria Advanced
F? IW;[ Patchett, Kimbery Type: 15t Time EuyerAssigned Agent
[E— Py patchi@internet. com ~== Status: Active Woods, Agent
e [My Contacts by Name | B =
Contact Detail — Profile . . .
[Enter Name 69| [cp Click on the link to email the
oy el ; contact through your default
. . . E-G
View contact information and ™ ;emk‘”tde'sLE:’f”*S email provi de? y
. . - atketing Letters: .
prOflle detalls' L Mext Letter: ~gltors know exactly what to do
Id-1
0-F
mport i sare =)
5T
o The tab presents a summary
| of the communication events
Page |1_;| of 1
- - — - for the selected contact.
Contact Detail for: Kimbery PatcheSQ 151 Byron Center Drive /_
(5 W ! -
FirstName liimbery Status Active ~| Type 15t Tirme Buy: ~
LastMName |patchatt Qualify Lnknown +| Gualify Amt. [0 oo
Address  [151 Byron Center Drive Price Low  [50.00 | PriceHigh 50,00 -
Address Bedrooms [g City
CityiState/Zipfayarming [ [23508 Baths Area
8 of 27
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Contacts Tab - Add a New Contact

New Contacts can be added manually into ViewMyListing.com 9ae by selected the New button highlighted
below. A Contact Import Wizard is also available to add multiple contacts at one time.
Leads can be added automatically from your personal website with ViewMyListing.com 9ae’s Weblink.

{= Agent Contacts - Windows Internet Explorer

@t-: - |g hitp: //agents. viewmylisting. com/agentcantacts. asps
e & Agent Contacts

Contact Summary

Contast
Impaort Wizard

L —

Search Criteria Advanced
| Contacts hd

[My Contacts by Name B
[Enter Name El

First Name
Mew
Mike
Kimbery

Last Name

Page|1__'l of1

L

BEBHEEBHE

=
=

4
&l
A\

..ustng te

wnication

Add a New Contact into the
Contact Manager.

Contact Detail

Import many contacts into
ViewMyListing.com 9ae at one

QD QD QLD CEID

Enter in the new contact with as much information as possible; especially the email address if marketing is to
be used. If the contact is a potential buyer, details on the contacts property interests can also be included.

Contact Detail

9 S5 N O Cancel

Enter a follow-up date

for the “Contacts to
Call” tickler search.

First Name Status Active | Type Buyer v
LastMame Galify Unknown s | @ualify Amt
Address Price Low | 000 + | Price High W
Address Bedrooms /—ﬁ*/ New contact
CitwState/Zip 1 Baths e | information and profile
Ernail Sy Foot County deta"s.
FPhone Home s Garage Time Frame | 1 mont]
AltPhone Home BB Prinity High 3 T
Originated Motes
MNext Contact
Last Contact
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Contacts tab — Import Wizard

The Contact Import Wizard allows multiple contacts to be brought into ViewMyListing.com 9ae from an
outside file. For the contacts to be imported, they must be saved in a CSV (Comma Separated Value), Tab or
Bar format, typically done through the export function of the outside program.

Select Import File and Type

Select the correct _ I =
format for the import  |IMPartFile rOwse. ..
file.

Fir ins Field Names ™

B Delimiter Type CSV - Browse to locate the

saved file of contacts
to import.

Mext == |

After selecting a file, the wizard will allow you determine what fields will be brought in. Match the fields brought
in by the import to the fields in ViewMyListing.com 9ae by selecting the appropriate import field from the drop
down for each ViewMyListing.com 9ae field.

Contact Table Field Mappings

First Mame I(Chuuse Export File Field List
Company =l
LastName I Choose E-rmail Address

) =
(Choose) [
Address 1 Ch -
I( oose) J Home Address PO Box
| (Choose) [ Home City Selecting a field will
[(Choose) = Home Postal Code show below what
The dropdown allows [(Choose) B Home State information the
imported information Home Strest imported column
: [ (Choose) = Job Title contains
to be placed in the Last Name :
correct location. | (Choose) -l Mobile Phone -
|(Chnnse} j
Email Address |(Chnnse} j
Activity Date [(Choose) = Data in: [First Name]
Source of Call |(Chnnse} j ﬁfﬂbnrah -
Call Motes [ (Choose) = Meagan
[ Contact Type |F'ersnna| [ Richard
¥ Dontimpor contacts where a contact (T;algr:m
already exists with the same phone Phil
numpber. Brad
¥ Dont import contacts where a contact George
already exists with the same email. Joseph
Sharaon =]
Mext == I
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Contacts tab — Import Wizard

The import information includes details for call history with the contact. An Activity Date, Source of Call, and
Call Notes can all be imported with the contact information if they are a part of the import file.

Activity Date ||:r;h.3.35.g;. -
Source of Call ||[Chnnse]| j
Call Motes |[Chnnsej j

The checkboxes at the bottom of the screen prevent duplicates by removing contacts with the same phone
number or email address. They also allow marketing plans to be automatically enabled to send email marketing
letters to contacts.

IV Diont import contacts where a contact already
exists with the same phaone number.

¥ Dan't import contacts where a contact already
exizts with the same email.

[T Enable erails to contacts

Enabled Campaigns
Action Plan Buyers

When the fields are mapped, the Contact Import Wizard shows a list of the contacts that were imported.
Individual contacts can be edited or deleted before the import is finalized. When Finish is selected, the contacts
will be imported into ViewMyListing.com 9ae and can be edited

Total Records Proposed: 3
Verify data to he imported, then click Finish to add the Contacts to your VML Account.

Finish |

Last Name First Name Address 1 Address 2 i Zip

Edit | Delete | Martin James 3658 111th Avenue Grand Rapids il 49546
Edit | Delete | Fane Angela f157 28th Street SE Grand Rapids hl 495456
Edit | Delete | Smith Dehhie f39 Falls Road Grand Rapids il 49605

Finish |

When the import is complete, ViewMyListing.com 9ae will import the contacts and open the Contacts Tab.
The contacts are saved and can be accessed/edited through the Contacts Tab.

11 of 27
© 2008 Taro Systems, Inc.



Contacts Tab — Activity

The contact Activity tab holds a register of the communication with a contact. New calls and appointments
can be recorded at the bottom of the screen by selecting the new option. In addition, an existing activity can
be edited by selecting the activity and updating the record at the bottom half of the screen.

- Y
Click the tab to display
the Activity log

-

Agent Edition

Search Criteria Advanced

[t
féq [conmets | ] Patchett, Kimbery
L IM e J e patch@internet. com
Contact Detail e
Enter Name GO
I —I C-D || DEER Time Event — Event Desc = Appt Date =
% Last Name E-G ] 1 m Quthound Call Appointmant - LISNGAppointm...
(o2 Contacttype — | 67262008 52 Pm Outbound Call Event - Follow-Up Ca
Print Patchett B || [B/eiz0na 1:52 Pm Cutbound Call Inguiry - Property Inguiry
Contact Summary KL
hi-1

Yellow hyphens
represent different

&3
38

| Contact e . .
Imgert Wizerd 5T options for sorting
Ly the activity log.
—
Page|1 vqu1 *Z Page |1 =] of1 I
Activity Detail for: Kimbery Patchett - 151 Byron Center Drive
Date 8/5/2008 B Tirne 1:53 FM
Event Outhound Call - EventDesc. [appointrnent - Listing &)
Appt. Date Jararz008 L, AppLTIME  |7:00 PM ToTime [0 M
. Appt. Type Listing - Appt. Status | confirmed vl
Click on New to add an b =

event for the activity
history of the prospect

Activity Detail for: Kimbery Patchett - 151 Byron Center Drive

QD D QD D

Date a15/2008 i Time 1:53 PM

Evernt Outbound Call 'l EventDesc. |appointrment - Listing &)

Appt Date [aisrz008 B, ApptTime [roopw  ToTme [so0pu
ApptType [lstng 5] Appt Status [Conrmed 1

Motes Discuss our listing plan. =

Update the details of an
existing activity for accurate 4
contact management.
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Contacts Tab — Reminders

The contact Reminders tab displays a log of reminders that have been scheduled for the contact and allows

new reminders to be added.

{Z Agent Contacts - Windows Internet Explorer

@t\/ ~ [ rttp:ssagents.viewmplisting, com agentcontacts. aspx
v dhe & Agent Contacts

Agent Edition

Search Criteria Adhvanced

B [ontacts o
(=) Contacts M
e [My Contacts by Name Eir
Contact Detail W G0 ?
Last Name First Name to
MNew —1
H-J
Co
Contact &.
Import Wizard W1

&
2]

Contact
Impart fizard

EE

c
=

J :

i
[

Fage|1_;l of1

Summary of Reminders for: Kimbery Patchett - 151 Byron Center Drive

Type: 1st Time BuyerAssigned Agent
Status: Active Woods, Agent

Marketing

__ Alarm —

Patchett, Kimbery
patch@internet.com

Profile Activity

Reminders

Set  Email —

Page m of1

Click to display the
Reminders tab

D D

Event

MNotes

Click on New to create a
new reminder

Reminder Detail for: Kimbery Patchett - 151 Byron Center Drive

6125/2008 HiY, AlarmTime 3:00 FM

3:00 PM Alarm off -

Follow-up call Alarm Email rwoods 2 @taranetwork com
=
-]

Reminders are part of contact relationship management. When a reminder is added, the information is
automatically posted to the calendar and additional notifications can be scheduled. The alarm allows an email,

text message, or both to be sent.

Reminder Detail for: Kimbery Patchett - 151 Byron Center Drive

D D D XD

Date B/25/2008 iy, Alarm Time 200 PM

Time 200 P Alarm Off -

Event Follow-up call Alarmn Ernail rwonds2@taranetwark com

Motes 1
The Alarm can be set prior
to the appointment time
for advance notification.

1]
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Contacts Tab - Marketing

The contact Marketing tab portrays a log of marketing activity for each contact that has already been sent
out or is scheduled to be sent. Marketing history can be entered manually and will be automatically populated
from email marketing campaigns and/or letters sent out from ViewMyListing.com 9ae.

Log Off

communication Click to display the
Marketing tab

Agent Edition

% Search Criteria Advanced
|Contacts - I Patchett, Kimbery
[ = patch@ir,nernet.com
i | My Contacts by Name =l aB
Contact Detail |Enter Name Gol g‘
% Last Name First Hame -G o Open House 55200
Contacttype New = ave Access To Information
Print Patchett Kimbery B || [The Homes In Your Meighborhood 34752009 Preview
Lontast Summan kL || [Mortgage Refinancing Options 24552009 Preview
. | (Thinking Of You 1/6/2009 Preview
Use the icons to schedule a MN | A Intemet Based Service 12/772008 Preview
marketing letter/e-mail, delete o-p || [The Market Is Advancing Fast 11/7/2008 Preview
H | |Answering Your Every Question 10/8/2008 review
or mOdIfy send dates for_ SR Guarantee Quality Service 9/8/2008 Preview
scheduled letters or emails. o7 || [Realtors Know Exactly What To Do 8/9/2005 Preview
— 1| [Homes With Personalities 71107200 Preview
- Answeting Your Every Question Preview
Page [1> % || page [T ot | View a letter that has been
Marketing Detail fof$imbery Patchett - 151 Byron Center Drive scheduled or already sent.
(5 W
Scheduled Date  [5:6/2009 B
Letter passing by an open house =

Marketing letters and campaigns (marketing plan) can be assigned to contacts from the contacts marketing tab.
The new icon will allow either a letter or campaign to be selected, along with the date for the event to begin.
Letters and Campaigns are set up and managed through the main Marketing tab.

Marketing Detail for: Kimbery Patchett - 151 Byron Center Drive
"% ave R O Cance

n
Scheduled Date Ia;s;znna Ei rSeIect one Of the two
Campaign [tselect options
OR .
Letter [tselect o

* For a contact to be eligible for email letters and campaigns, an email address is required. For
print letters, a mailing address is required.
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Reports

The reports are located in the Properties and Contacts tabs and provide
transactions and contacts. The reports are:

= Transactions Report (Properties Tab)

= Progress Report (Properties Tab)

= Showings Report (Properties Tab)

= Contacts Assigned Report (Contacts Tab)

Contact Detail Report (Contact Tab)

information to help view and manage

Search Criteria Advanced
| Contacts vl /

|My Contacts by Name -

Reports provide

Type: 1st Time Buyer Assigned Agent:
Status: Active

Shopping Cart

$ Referral Program

Woods, Agent

Print
Contact Detail

details to help %

|[Enter Name

Reminders | Marketing |

view/manage your

information.
L]

Loz

Contacttype ey

I

Frint P:

Contact Summany

Mext Letter:

5/9/2005 Bealtors know exactly what to do

Transaction Report: Displays production for the past 24 months and current listings/pendings.

Transaction Report 1/1/2000 through 1/1/3000 //ﬂ
Alpmega User Name: Lee, Paul i W
Realty e 4o

MLS # Address Seller Hame Buyer Hame Sale Price Sale Date Close Date  Side Adj GC GC Het 1083

108 2325 Bargy Wosbit S2I5000 12162008  12/16/2006 listing 35,082 52,000 51,000 ssoo0|

102 343 Mapl= Court Frobbit 5100,000 12/2/2008  12/13/2008 Listing 58,000 54,000 52,000 5250

102 343 Mapls Court Frobbit 5100,000 12/2/2008  12/13/2008 selling 52,000 52,000 51,000 szE0|

MLS # Address Seller Name Buyer Hame Sale Price Sale Date Proj Close Date Side Adj GC GC Het 1038

4343 Hill Rosd S112,000  12/11/2008 1/20/2008 S=lling 53,380 21,680

_[Bohtotteer et Ao g

[ Listea

MLS#  Address seller Hame Seller Email Address Listing Price Listing Date Exp Date Eedrooms Bath
4664 Ben Franklin Drive Baines S225,000 5/B/2008 £/10/2008 0 0.00
3424 Washington Ave. J S175.000 5/5/2008 12/5/2008 a 0.00
34232 Hesthalift 5175,000 2/11/2008 o 0.00
22442 Health Rosd’ 5100,000 12/5/2008 a 0.00
448 taro street 5100,000 2 2.00
33434 Benny Aoad Neber 5100,000 £/2/2008 10/2/2008 a 0.00
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Progress Report: Places the property activity details in a printable letter addressed to the seller.

A_I p ﬁ - ega v . BT a0 brhipo makading and .-.-lwmlxdlm‘.
Realty :

§/13/2008 8:04:12 AM

Dear James Masterson,

Below you will find a progress report of the activity performed and collected on your property. You can
access your ViewMyListing com account by visiting us at www progeldxp com and clicking on the VML
Seller Progress Beport icon. Select the Seller tab and enter Masterson as the last name and

jmaster @internet.com for the email and click login.

If vou have any guestions or if you have not received notification of your free online account please contact
me.

Sincerely.

Agent Woods
Alpha Omega

Busmness Phone: (616) 789-0011

Fax: (616) 940-2893
Phone: (232) 323-2312

Pager:

Cell:

Email: rwoods 2[@taronetwork com

Reference: 1932 Big Pine Woods Drive
Activitv Date  Activity Media Notes
142008 Event Crpen House
8122008 Sant Feedback Feguest
211/2008 et Feedback Fequast
2112008 Sent Feedback Requast
2710/2008 Sann Feedback Fequast
2%/2008 Event Showing
852002 Inzralled Fropeny Flyers

Showings Report: Lists the showing details and feedback for the showings taken place during the selected
time frame.

Showings Report Oﬂf'DﬂZUDg! through 08/13/2008 s
AlpH Bgega otat-8 i )
ik ViewMykistipg

1952 Big Pine Woods Drive  Status: Listed MLS# 213456 Price: $225,000.00 Seler. James Masterson

81112008 4:00 PM 5:00 PM 123 Real Jonathan wilams@intermnet.com (616) 548-4564 Price: High; Location: Good; Size: Just Right Condition: Excellent;
Estate Williams Addttional Comments: Seems a little high for the area, butthe house = in
beautful condition and my buyers are sfill considering it.
B/2/2008 1200 PM  1:00 PM Moving Real Allison marshali@inemet com (616) 948-5564
Estate Marshall

Information desmmed relisble, but not suaranteed.
Important

The above informsson msy not bs correcuntil your brokerage fmn hss dove 3 Progoldupdsts. W are contacting ach fim individually, bur you may 3ssit in expediting this process by contacting your fim and
requesting s tobe done.
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Contact Detail: Provides the information, activity, reminders and marketing for a selected contact.

102008
02008
S9/2008
372008
WN2008
11/7/2008
12772008
11672008
252008
3772008
4672008
5672008

Date Sent

Alpm@?ga

Realty

Lattar Hame

answenng your every question
Homss Win Perzonallies.
Fealos know exacty wha wo do
| guarantes quality service
answenng your every question

The mariet (5

advancing fast

an InEmet besed senice
ninkng & you

mergage refiranding opdons
Ine nomes In your nelghtarmacad
| nave acoess to informaton
[passng by an opsn house

Efomerion deemsed ralizble. but oot muannsied.

Contact Detai
Contact: Kimbery Patchett
Agent: Agent Wioods
User Mame: WoodsAgent

Mame: Kimbery Patchet Status: Active Type: 151 Time Buyer
Address: 151 Byron Center Drive Qualify: 1 Qual Art: 30
Wyoming, M 42503 Price Low:  $200,000.00 Price High:  3300,000.00
Home (618) P43-5085 Bedrooms: 0 City:
Home Baths: Area
Emai: patchi@intemet.com Sq Foot: County:
Crriginated: B/G/2008 Garage: Timeframe: 1 Month{s)
Last Contact Priorty: 2 CSC Type: CSC
Next Confact
Activity Date Acthvity Time Evant Daacription
&3/2003 153 PM Qutbound Cail ‘Appaimment - Listing Apporiment
G6/2003 152 PM Cutbound Call nguiny - Progery Inquiry
/26/2008 152 PM Qutbound Cail Evan - Foilow-up call
Dsfe Time Ewant Motes Emall
EASZIE 200 PM Folow-up o3l FADO0S 23S AL com

App Dats

I viswhiyLising

Motes:

Appt Time Nitee

8'5/2008

Appt Type
.00 PM LEIng

Contacts Summary Report: Presents a list of contacts for a particular time frame.

Realty

Alp%@ega

Contacts Summary 11/2007 through 111/2007

Agent: Larry Smith
User Mame: guestl

I vl istig

© 2008 Taro Systems, Inc.

Last Filrst Typs | Originstsd Dats Souncs Priorty |$0C Nsxt Contsct  Phons At Phons Emall Marksting
Asrdvark  Jans Banyer 1/5/2007 VML - C5C High  |wnknown {G16)540-0007 kgresnitaronstwork. com Yes
Albert, MD | John Banyer 1/452007WVML - C5C High |unknown JAalb=rti@hotmail.com es
Cool Jack Buyer 1/2:200T|VAl - Personal  |Low PG {303)555-2334 “es
Cool Wendy |Buyer 1722007 Al - Personal Low Unspecified Yfes
Cool Benny |Buyer 17272007 Al - Personal Lo PG (G18)555-1212 16)555-58EE woodsf@charter. com Yes
Enstins Alb=rt | Buyer 1/6/2007 VML - Personal  [High  |unknown {616)540-0007 Yes
Foo Benny |Buyer 1722007 Al - Personal Low PG (G18)555-1212| (516)555-3888 | woods@charter.com Yfes
Foo Jack Banyer 252007 WAl - Personal Low PG (303)5505-2334 Yes
Foo Wandy |Buyer 00T WAl - Personal Lo Yes
Richard Mollie  |Buyer 111002007 |WVIML - C5C High |unknown es
Tumey Stacia  |Bunyer MO05200T|VML - C5C High |unbnesan stumey@taronetwork. com “es
Infemstion desmed ralizbls, but not suerentead,
17 of 27




Calendar Tab

The Calendar tab is part of the Appointment Tracking System within ViewMyListing.com 9ae and allows you
to keep informed of daily activities and events.

e Schedule Tab displays a list of events, showings, and or reminders scheduled for the day selected.
e My Events Tab is a list of events scheduled.

Selecting a day will display personal events, company events, reminders, and showings taking place on that
day, whether they have been set from ViewMyListing.com 9ae or by the office in Pro Gold XP (broker interface
required). The days that have events scheduled are in bold print followed by an asterisk (*) and an automatic
reminder will be sent via email and/or text message by 5am EST on the morning of those days.

- Log Off - g@npi_ng@
mmunication $ Referral Program
Agent Edition
% Search
O
August - (2008 -| GO| Today
= ||[musver Feoee 100 o] oy Events
Scﬁ;‘;ﬁle Date ¥ Time — Event — Alarm = Set Email -
Jul August 2008 Sep 5 11:00 Am  Take Propety Phaotos jj vork...
o 330 Pm Submit Weekly Ad Rwoods2@Taronetwork...
Sun Mon Tue Wed Thu Fri Sat 4:45 Pm Dr. Appt wgods2@Taronetwark...
. 5/15/2008  10:30 Am Make Followup Calls ) A Taron o,
27 28 29 30 31 1 2 )
Print a hard = - = 3/14/2008  2:00 P Phaotography Appoin... Yellow hyphens
3 4 5 B 7 8 9 ||[B122008 93MAm  Sales Meeting ypher
copy of the T B/11/2008  B:45Pm  Dinner Meeting represent options for
10 11 12 13 14 15 1B . .
schedule - = = “"El= - Qortlng the event list.
for the 170181 W2 2 A
selected 24" 25 26 277 28 28 20
day. 31 1 2 3 4 5 B
X - ; a B a B Page|1_;l0f1
—
Date Qi24/2008 E@) Alarm Time
Time 1100 A Alarm off -
Event Take Property Photos Alarm Ernail rwoods2@taranetwark.com
Motes 132 Main Street =
C ;I
reate a New
Personal Event

Personal Event Detail displays expanded information for calendar events and displays icons to add a New
Event, cancel or make modifications to an existing event.

18 of 27
© 2008 Taro Systems, Inc.



My Account Tab

The My Account tab displays an agent’s personal information and default settings, the address of the
personal URL and the current subscription status to ViewMyListing.com 9ae.

The My Settings tab allows changes to information such as password, progress letter frequency and contact

notification settings.

Agent Edition

My Settings

Choose PDF to open reports
with Adobe Reader or HTML
to open in another browser
window.

Marketing Log Off

My PURL | Subscription |

g Shopping Cart

mmunication

$ Referral Program

Click to display
“My Settings”

Primary Phone  |232) 323-2312

Alternate Phone |

Cell Fhone | (Required For Text Email)
Cell Provider | j (Required For Text Emall)
Cell Ernail | (Required For Text Emall)
Ermail |r\n\r00d52@lar0netw0rk.com

Password |1 234

Title INULL

Frogress Letter |3 ~_ Selier Activity Frequency. [0-20]
Ernail Format HTHL j

Titne Zone EST

Email and Text Msg.
Email and Text Mso.
Email and Text Mso.
PDF

Ledladled

“Progress Letter
frequency” is a global
setting for all listings. This
will determine how often
your sellers are notified of
sianificant activitv
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The My PURL tab shows a sample of your personalized webpage and gives the web address of that page.

HELF Properties Contacts Calenda I Marketing Log Off g%ﬂm&l@
v

using fechnolog g munication $ Refarral Program

Praviam
Wizh Page

(P)ersonlized (U)niform

(R)esource (L)ocator

or PURL:

» Included with your
ViewMyListing.com subscription

* Search Engine Optimization
(SEO) on your Listing Inventory,

Shows a sample of the

Personal Profile, and Open
PURL Webpage House Schedule
» Real Estate News Network
—\~\\ » Local News & Weather

mization

Iy Website: WoodsA yiewimylisting.com

View the address of your
Personalized URL and go
directly to the site.

The Subscription tab shows subscription information and other modules available for subscription.

— 5] Shopping Cart

$ Referral Program

Agent Edition

My Web Settings

[ My settings | myPURL SRR

Our records indicate that you have owe a past due amount of $24 .98

Click this button to view or pay your past dus invoices
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Marketing Tab

The Marketing tab includes all of the functions for the creation and sending of marketing letters and
campaigns in order to effectively remain in contact with potential clients.

Letters can either be sent via email or downloaded into Word with mailing labels for printing and mailing. Either
individual contacts or groups of contacts can be selected to receive a letter.

Campaigns are preset collections of marketing letters that can be assigned to individual contacts through the
Contacts tab, or set to auto assign themselves to new contacts.

Properties Contacts

- 9ae

-

Agent Edition

Send Letters

S EREELC Campaigns

Select Lefter A Professional Realtor -l

Contact Date 81112008 Efvand  laiz1/2008 ffy, Delivery IEmaiI -
Cantact Type AL =] Status [y | Refresh |

Select From: My Contacts d Source [ 4 j

Send a Marketing Letter

List of Available Contacts Contactis) you have selected

Johnson, Mike
Patchett, Kimbery

Select All

Remaove |
Remaowve All |

Total Contacts: 2

Send Letter(s) Certain contacts or the

Lwhole list can be selected.

How to send a letter:

1. Determine which letter will be sent.

2. Delivery method determines whether the letter will be sent via email or downloaded into Word to be
printed. When email is selected, only contacts with an email address will appear.

3. Utilize the criteria to search for contacts by date, type, status, and/or source.

4. Select particular contacts or use the “Select All” to pick the entire list. Only the contacts appearing in
the right-hand column will receive the marketing letter.

5. Click “Send Letter(s)” to complete the email or download.
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Market

ing Tab — Creating Letters

Letters can be added or modified through the Marketing Tab. Letters are a “merge style” where fields

inserted

into the body of the letter will be replace with specific information when the letter is used.

HELP | Praperties Calendar it | Markeing | Log OF ﬁ%m"—”gﬁt

$ Referral Program

Agent Edition

Cre

QD @D

F s mBBEREGEX/ 9 BSEROIQIEWHME
——— DR e

= p—
S 35 %' X abe ap pn = =2 oo L

=

LetteriSubject Name
IAmnternetElased Senice Replacements  ~ Normal MIEC]

Select a letter to
modify or preview.

Description
An Internet Based Service

ate a new letter

Current Date}

ear {Contact First Mame} {Contact Last Name),
understand your decision to take a break from searching for your new home. Sometimes it is very
mportant to rest and gather your thoughts and desires for exactly what kind of home you want

ust 5o you know, | utilize iewhdyListing. com, an internet based service unigue to our company and
rea, that assists me in pricing our homes to sell fast. | will continue to find new information and new
omes that you may be interested in so when you decide to look around more, several places will be all
ned up

nd remember, if | assist you in finding your property, there is no cost to you. All of my fees are paid by
e seller.

o, with no cost to you, why not use a real estate agent?

lease contact us at anytime.
E Sincerely, =l

Create

a new letter

. Select the New icon.

. Enter a Letter Name

. Enter a Description.

. Enter the body of the letter in the space provided.

. Use the icons and drop downs above the letter body to add pictures, replacement fields and select
different font options.

ahwdNBE

eting | Log O gmnmgﬂ‘

$ Referral Program

Agent Edition

@D =D R—— — -
NEHAXBAV I i wBRGBX/9 e @FES@e 2 RME
Letter/Subject Narme BIUSES= EI%‘OA'EP" e E X oabernsn =S L B ELLENY T

| Replacements  + Wormal - Arial - Sze - Zoom ~ CssClass - Inlnestyle ~ [ 3 &7

Description
[an Intetnet Based Serv

Type body of email or

Choose “auto inserts” by
selecting options from the
list to populate fields in the

letter.

letter in this space.
~—
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Marketing Tab — Creating Campaigns

Once marketing letters are set up, they can be organized into plans that will send the letters out at preset
intervals. This allows an agent to have marketing letters automatically sent to contacts based on the contact
type. Campaigns can either automatically assign to a new contact or be applied from the Contacts tab.

{Z Agent Marketing - Windows Internet Explorer

e & Agent Matketing

@\‘—‘/ - |g hitp: /agents. viewmnylisting. comdagentmark eting. aspx

Agent Edition

Select a campaign to view

the plan details.

ﬁhoose the letters to
be added to the plan
by using the drop
down menu. Enter the
number of days after
the contact was added
to ViewMyListing.com
9ae to direct when the
letter will be sent.

N

-..Using le

Send Letters [sETnl-EIH

Campaign Name
Buyer Campaign
B

Type

Company

=]

Auto Assign

Enabled

ed

ContactType

Buyer
B

Seller 12 Month Campai Personal Enabled Seller
Cpen House Leads Personal Disabled Buyer
Renters COnly Personal Disabled Buyer
Fisbo Plan Personal Disabled Seller
Cne Year After Sale Plan Personal Disabled Seller
Twa Year After Sale Plan Personal Disabled Seller
Five Year After Sale Plan Personal Disabled Seller
Builder Developer Plan Personal Disabled Buyer
| o Te—

Page|1_;l of2

Compaign Letters for Buyer 12 Month Campai...
Wnswering Your Every Question

Homes Wyith Personalities
Realtors Know Exactly Yh

A0 Internet Based Service
Thinking Of You

at To Do

| Guarantee Guality Service
Wnswering Your Every Guestion
The Market |5 Advancing Fast

Ian internet based senice

# Days Past Origin

Delete
Delete
[iplote

Name a new campaign
and determine the
type, auto assign and
contact type settings.

m

di

2|
=g

Im
=3

m
=3

EE
3= =d

m
=3

m
E3

=
o]
o
=1

Delete
Delste
Delete
Delete
Delete
Delete
Delete
Delete

Cancel

Page|1_;l of 2

Create a new campaign

1. Enter a campaign name in the box provided and set the following options:

e Type: determines if this plan will be personal or available to the entire company
e Auto Assign: enables the plan to automatically assign itself to new contacts.
o Contact Type: sets the type of contact the plan will automatically assign itself to (if enabled).
2. Click Insert to create the new plan.

3. Select which letters will be a part of the campaign and when they will be sent.

o # Of Days Past Origin: the number of days after the contact was entered.
4. Click Insert to save the letter in the campaign.

| (select)

# Days Past Origin —

© 2008 Taro Systems, Inc.
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Personalized Uniform Resource Locator (PURL)

The PURL is a web site tailored especially for you. Included in the PURL is local news and weather, access to
RSS feeds for up-to-date information on real estate trends and Search Engine Optimization.

Search Engine Optimization (SEO) allows you to post your listings, open houses and personal information
where it will be posted on major search engines to be accessible when consumers perform a search.

Grand Rapids homes for sale & Grand Rapids real estate by ViewMyListing.com - Windows Internet Explorer

(o =[] hitp dspurt viewnylisting coms Tt 3T5E 167 ADASABFEN3E2DASAZR1935F 130 261 DAAATD 1ECBE DTN 784 =il #4 | o [ Live earch provided by WS R

]Ehv-d@hv,-jpagev@mu\sv =

4 &0 ) Grand Rapids homes fot sale & Grand Rapids rsa

Sign in to edit
Inventory, Open
Houses. and Profile

ofile ][] AG)
“You are currently signed in as: WoodsAgent  Sign Out
Your Calendar ViewMyListing.com

Jul August2008 Se|

Invite A Friend | Referral Program
All About Me

i ViewMyListing “@¢

i i Su Mo Tu We Th Fr Sa ;
View customized 12 o t%wgwm [
information; weather, =B

7777777 ViewMyListing.com PURL

(Uyniform

local news and real
estate feeds.

! i F-
{R)esource (L)ocator e ———
or PURL: e
+ Inciuced with your e
g oo subscription [ ;
. o i

e Googe 7B _
s TGy Login to
e e = SEO

washingtanpost.com - Real Estate (BearesBrgine Optintzaion ViewMyListing.com

No time to desiqn the ballroom or choose 9ae
the fountains? $17.5 million gets you a

ready-made mansion today ... RIS Media

o FEniET Have you noticed the empty mansions for sale?
Grand Rapids, Ml
Sure, same extravagant new houses are on RISMedia » Technolo
115 Days | Videos the market because times turned harder for had
Intermittent clo RealFeei®: 89°F i g Eers. RealEstate.com Wins National Award for
B2°F  Winds:NW at8 moh Website
Chat Plus

RISMEDIA, August 5, 2008-RealEstate.com was
awarded the Apex Award of Excellence by
Writing that Works and Communications
Concepts for the *Most Improved Web and
Intranet Sites.” RealEstate.com is one of the

Real estate editor Maryann Haggerty and
columnist Elizabeth Razzi respand to a question
§ =dapted from a recent anline chat.

High 88Low 64° High B4TLow 60°

PURL- My Inventory

The My Inventory tab allows listings to be entered into the PURL and ViewMyListing.com 9ae. Property details

and a property photo are added through the tab and a webpage for the property is automatically created and
submitted to major search engines for enhanced visibility.

using lechnology to bridge marketin

Use to add a new
listing to the PURL and
ViewMvListina.com 9ae
My Inventory Open Houses My Profile

Invite A Friend | Referral Program

You are currently sig

SortBy: Price | Bedrooms

$225,000 1942 Big Pine Woods Drive
4 Bed, 3 Full Bath, 1 Half Bath

3108 b, R Grand Rapids , Ml
1 acre Acres 4526

MLS |D# 213456

Property Type: Residential

Schedule Open Houses

Agent onds

. Ac.| Leaders in i | Sales@TaroNetwork.com | Terms | Site Index | @ 2008 Taro Systems, Inc @rand Rapids
directly from the [

Idore aboub m:
Inventorv area. 24 of 27
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PURL- Open Houses

The Open Houses tab allows open houses to be managed through the PURL and the activity is then entered
into the listing record in ViewMyListing.com 9ae. They are also submitted to major search engines for enhanced
visibility.

using technology fo bridge marksfing an communication

My Inventory Open Houses My Profile Help fFAQ

Invite A Friend | Referral Program You are currently signed in as WoodsAgent Si

Where: 1852 Big Pine Yoods Drive, Grand Rapids M| $225,000 .
45545 ¢ Fediams Edit Open House

When: Sunday, Septernber 14, 2008
Begins At: 2:00 P

1 Half Baths
2106 Sn. Ft

Information.

Ends At: 6:00 PM 1 acre Acres
Notes:
# EditOpen House | 4
Agent Woods
Tarn Systems, Inc.| Leaders in Solutions | Sales@TaroMetwork com | Terms | Site Index | @ 2008 Taro Systems, Inc MG'M: Ripids
ore about me.

PURL- My Profile

The My Profile tab allows an agents’ personal information to be managed through the PURL. Once a profile is
entered, the details are submitted to major search engines for enhanced visibility. Contact details, biography
and areas of expertise all have areas for personal information to be entered.

...using technology fo bridge marketing and selier communi
B ——————

My Inventory Open Houses My Profile Help I FAQ

Invite A Friend | Referral Program You are currently signed in as: WoodsAgent  Sign Out

My Profile

Hame: Agent Woods

Click to Edit Profile
Information and Upload a
Picture

Company: Alpha Omega

Email: nwoods2i@taronetwark.com

Office Phone: (516) 789-0011

Agent Woods

rand Rapids

More aboutme...
Alpha Omega

Alt Phone: (232) 323-2312

ffice Phone:(516) 748-0011
Email We

Edit Profile

Board: MLS Eoard of Realtors

Biography
Area of Expertise
Client Testimonials
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ViewMyListing.com 9ae Automatic Emails

ViewMyListing.com 9ae is primarily an online agent — seller — company communication tool and maintains
numerous automated processes to keep the seller informed of activity on their property; the agent informed on

scheduled appointments and critical property based information; and the company informed on property
progress as well.

Automatic Seller Emails:

» Welcome Email
» New “Important Activity” Reports

Automatic Agent Emails:

New User Email

New Contact Email

Co-Op Agent Showing Survey

Daily Schedule Overview

Timely Appointment Reminders / Alarms

Showing Feedback Survey Reports

Important Text Notifications to Cell Phones & Pagers

VVVVYVYVYVY

ViewMylListing.com 9ae is designed to keep Sellers informed on the sale of their property, while at
the same time providing tools and processes needed to manage day to day tasks.

Sample Emails

New “Important Activity” Report Email

Text Based Email i} HTIL Ernail

FW: Activity on 8162 3 E - H -@ = P Vi o Crabath P ﬂElL‘ﬂ]
File Edit View Insert Format Tools Actions  Help - e P s et Fpest  [el s e "
CoReply HoReplytodl GEForward S y K| a-w-u8 3, oty Chbaplenedl ofl foged & OO R e

Fro i I . ™ WO Lol
9 This message was sent with High importance. +— -'W-";'-"""'"""" = Sand: Thy | LTHNORS |18
Extra line breaks in this message were removed, To restore, dlick here, & Pl A e
From:  DougLee [dies@taranstwark,com] Sert: Thu 11/10/2005 11:21 AM _:_r, o et
To: imilletics@taronetwork.com -
=

Subject:  F: Activity on 8162 35th, 5t, 5.

Az a result of our marksting efforts, ve at Delta-Bravo just want to e
inform you that there has hesn Significant activity regarding the sale of
your property.

This information is posted to your ViewNyListing.com Internet web account.
To access your account click this link.

http://www. viewmylisting. com/sellers, asp?func=5e53ellers20Ewails20hddress=cse
1lers20Lasts20Name=

Visit us at http://WWW.TARONETWORE.COM and click on the Seller Progress
Report link. Select Homeowners and enter the last name , and email address

ROL USERS: <a
href=rhrep://wew. viewmylisting. con/sellers. asp?func=565ellers20Enails20hddre
ss=g3ellers20LastsZ0Name=">CLICK

HERE</a>
) 2
Office Fhone: (888) 200-9315 - a
Office Fax: (616)940-2893
W p— L P
Listing hgent: Douglas Lee iy Ay
Phone: (616)940-0007 Phaares d LT
Pager: {000) 000-0000 e
Cellular:  (616]901-3416 il . e
Em=il: mailto:dlec@taronstwork.com r )
u I s
- -
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GOLD XP

Integrated Back Office Real Estate Software

ViewMyListing.com 9ae and Pro Gold XP

ViewMyListing.com 9ae is an advanced web based application, developed by Taro Systems, Inc., that seamlessly
integrates with Pro Gold XP, a complete front and back office real estate management software system. Pro Gold XP is
installed in your real estate office and provides critical data to your ViewMyListing.com 9ae account. Data includes but not
limited to: Company assigned prospects, your listing data, individual office invoices with payment history, scheduled
showings on your listings, accumulated activity on your listings, 1099 info and transactional data.

Frospect
Managemeant

Advertising

Transaction
Management

Management

Franchise
Reparting

Interface
{if applicaible)

Accounting

f N

General MLS
Ledger Interface
MU THLE LIEFTME SERACE
MLS 5.
Front Office
Agent Interface

Commissions

Listing
Inventory

Froduction
Management

Property and transaction information is entered into Pro Gold XP by the office staff and it is sent to ViewMyListing.com 9ae
by means of a synchronization (Sync) process. The Sync sends information such as listing details, production data, property
activity, and prospect assignments from Pro Gold XP to ViewMyListing.com 9ae and also updates Pro Gold XP with any
new information from ViewMyListing.com 9ae

This Sync process can take place at different times throughout the day. Generally, an office will automatically synchronize
Pro Gold XP with ViewMyListing.com 9ae first thing in the morning when they first open Pro Gold XP. A Sync can also occur
when new information is entered into Pro Gold XP, so that it can be immediately viewed in ViewMyListing.com 9ae. In this
way, the company can enter information into their system and make it readily available to the agent.

When ViewMyListing.com 9ae is implemented into an office, a ViewMyListing.com 9ae Administrator is assigned. This
Administrator is a company employee that has been trained in ViewMyListing.com 9ae by Taro Systems, Inc. They are
given special training and tools to enable them to handle questions from associates on ViewMyListing.com 9ae.

By allowing the company software and the agent interface to communicate, the flow of communication between the

company, associate and the seller is dramatically enhanced. Certain information, such as advertising events, property

inquiries, and showing appointments are now able to be passed along to the seller directly from the company software and

the associate has the ability to add their own items for the seller to view as well.

ViewMyListing.com 9ae teamed with Pro Gold XP is one of the best communication tools available for real estate offices, agents,
and sellers. It has a suite of agent tools that can be used to manage contacts, listings, showings, and personal appointments.
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